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Editorial Note

The National Child Protection Authority was established in terms of the provisions of the
National Child Protection Authority Act No. 50 of 1998. The purpose of the National
Child Protection Authority is to protect and treat children who are victims of child abuse
in Sri Lanka and to prevent child abuse for all children.

The victims are identified under four main categories. They are vulnerable, At-risk,
marginalize and invisible children in society.

What 1s most important in child protection is that all stakeholders take appropriate steps
to fulfil their roles through evidence-based integrated child-friendly approaches. In order
to ensure the best interests of the child, it is important to identify the social issues that are
involved in their lives.

The National Child Protection Authority expects to publish research articles on child
protection with this child protection journal. Presentations on child protection research
and studies on a variety of subjects can be used to guide the present system of child
protection, which is needed, to a critical and organizational purpose.

As the Compilation Committee, we are grateful to all the researchers who provided
abstract articles of their research and studies for the preparation of this research book.
We appreciate their contribution to child protection in Sri Lanka by sharing their
knowledge with others.

Compilation Committee
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Study on child disciplinary methods practiced in schools in Sri Lanka

This research study for National Child Protection Authority was carried out by the
following research group. (01) Vidya Jyothi Prof. Harendra de Silva (MBBS, DCH,
MSc, MRCF), Prafessor and Consultant Pediatrician (02) Prof Upul Senarath
(MBES, MSc, MD - Com Med), Professor and Consultant Community Physician (03)
Prof. Piyamali de Zoysa (PhD, MA - Applied Psychology, BA - Psychology- Hons),
Professor and Clinical Psychologist (04) Dr. NManuj C. Weerasinghe, (\MBBS, MSc,
MD - Com Med), Expert in Qualitative Research and Consultant Communily
Physician.
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Rasika Hegoda Arachchi

B.A (Hons) Geography, University of Colombo.
M.A, University of Kelaniya, Sri Lanka.

Research and Weltare Officer, Programme Unit,
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Research on children subjected to harassments in Schools
(Based on the complaints reported to the National Child Protection Authority
1929 Child Helpline in 2017)
Senaka Sudusinghe
senakapsy@gmail.com

Abstract

This research focused on physical punishment experienced by children inschools and attempted to explore
the punishment given to school children by their teachers.

Central Record Room of the Child Protection Authority states that they receive complaints of corporal
punishment in schools through 1929 Child Help Line. The complaints received to the 1929 Child Help
Line in 2017 considerad for the study. In this study it was attempted to draw the attention of the school
authorities to engage in other alternative methods to discipline the children rather than practicing corporal
punishment in schools and to study the public opinion on this issue.

The research 1s a qualitative research. Interviewing method used as a qualitative research method. The
teachers who were accused by the complamts made to the National Child Protection Authority in 2017
had been interviewed. 20 complaints out of 340 had been selected by provincial level for this study. The
consent of the teachers was obtained prior to telephone interviews were conducted. In the interviews,
attitudes of the teachers on practicing physical punishments to children were examined.

Complaints reparted through 1929 Child Help Line used as primary data source. Articles, Circulars and
legal Provisions 1ssued on corporal punishment used as secondary data. Purposive sampling method was
used to select the sample.

The study focused to analyze the nature of complaints, types of punishments, reasons and attitudes of
teachers toward corporal punishment through District and Divisional level. The research makes an effort
to find sociological aspect of why children are subjected to harassments.

Keywords

Child, Child Abuse, Corporal Punishment, Children Subjected to Harassement, Social Attitudes

Introduction

The research covers the broader subject of “Tmposing punishments on children at school.”
Principal and teachers are primarily responsible for the care and security of children at school.
However, due to various reasons and personalities, school children are subjected to different
kinds of punishment.

The study attempts to look into the punishments imposed by teachers on children at school,
Teachers punished children for different activities and behaviors depicted by the children.
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Children spend most of their afternoon in school and the responsibility of child care and security
falls on school authorities, the principal and the teachers. However, the complaints related to
children being punished at schools imply that the protection right of children is problematic.
Further, according to the legal context of Sri Lanka, cruelty to children is a punishable offence.
It has been emphasized by the constitution of Sri Lanka,

“No person shall be subjected to torture or to cruel, inhuman or degrading treatment or
punishment”

- (Article 11 of the Constitution of Democratic Socialist Republic of Sri Lanka 1978)

Furthermore, Article 19 of the United Nations Convention on the Rights of the Child emphasizes
that children have a right to be protected from abuse and neglect.

There is a conflict in terms of the legal and cultural backgrounds in Sri Lanka when it comes to
practicing punishments on children at school. In some cases, the focus is more on the cultural
values as opposed to legal repercussions. Societal attitudes also have a major role to play when
it comes to imposing punishment in children.

The responsibility of protecting school children from various forms punishments regardless of
their age, class. creed, colour, party, class or status 18 immense. Emphasizing that responsibility
and building the background in the school to protect the rights of children without having to
subject to punishment in school is a necessity of the era.

Ohjectives of the Study

e To examine the causes why school children are subjected to punishments
e To find out different kind of punishments being given to school children

e To study teachers” attitudes towards children being punished by teachers.

Methodology of the Study

This study was based on the qualitative research method. Interviews were conducted to collect
data for the research. Teachers who have been accused of punishing students based on the
complaints reported at NCPA 1929 child hotline service were interviewed. Before conducting
the interviews the consent has been taken.

Complaints that were reported through 1929 Hotline service in NCPA were used as primary data.
Atrticles, Circulars and legal provisions that were issued for corporal punishment have been used
as secondary data.

All 340 complaints reported to the NCPA 1929 hot line in 2017 imposing punishment for
children in school were used as the basic study. 20 provineial cases out of listed complaints have
been used for further study. The research was done m order to find out the different causes of
punishments, reasons for them and sociological factors.

12 &0 oty BEDe meaifa 88 wegwa - Child Protection Journal
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Results of the study

The total numbers of complaints were 340. It was analyzed to find the different causes .Total
number of telephone calls were 283 and written letters send by 41 people. There were 72
anonymous complaints and 284 complainants revealed their identities. As a percentage, 80%
stated their names when they lodged complaints and 20% remained anonymous.

Corporal punishment victims had been analyzed according to their age. 89 children were
punished between the age group 6 - 10. It was observed that there are 96 victims in the age group
11-15 and 44 children were punished in the 16-18 age group.

Chart 1: Complaints reported to NCPA and referral of necessary unit for intervention related to
corporal punishments

Referral Unit | Police Special Law Psychosocial Legal
Investigation | Enforcement Unit Unit
Unit Unit
Number of 111 213 15 8
Complaints

Most of the complaints have been directed to Law Enforcement unit. Breakdown of complaints
according to district is as follows.

Chart 2: Reported cases by District Level,

District No of District No of
Complains Complains

Ampara 6 Matale 8

Batticaloa 9 Monaragala 8

Anuradhapura | 13 Mulathivu 3

Badulla 8 Nuwaracliya 6

Colombo 66 Polonnaruwa 6

Galle 19 Puttlam 14

Gampaha 38 Rathnapura 15

Hambantota 12 Trincomalee 6

Jaflna 9 Vavunia 2

Kaluthara 20

Kandy 17

Kegalle 6

Kilinochchi 5

Kurunagala 32

Mannar 1

(=]
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Most number of cases of corporal punishment in schools was reported from Colombo district
and it is 66 cases. 38 cases and 32 cases were reported from Gampaha and Kurunegala districts
respectively. Complaints received according to the Divisional secretariat divisions are as follows.

Chart 3;: Complaints received according to the Divisional Secretariat

Divisional Secretariat Number of
Complaints

Uhana

Kalmune

Mahaoya
Anuradapura
Nuwara Gampalatha East
Palagala
Madawchchiva
Padawiya
Nochchiyagama
NuwaragamPalatha Central
Haldumulla
Mahiyangana
Passara
Meegahakiula
Koralepattu
Chenkaladi
Eraurpattu
Nuwaragam Palatha East
Homagama
Maharagama
Kolonnawa

Sri Jayawardanapura
Rajagiriya
Negombo

Moratuwa
Kaduwela
Thibirigasyava
Secthawaka
Kesbewa
Seethawaka

Dam Sreet
Rathmalana
Benthota
Hikkaduwa

el Ll el B P el Ll e B3 BP0 20 el el e R I S S e B AP 0 T e el R Nl N e R el Nl N WOl Wl W RS

Above information reveals that most number of cases of corporal punishment in schools reported
from Sri Jayawardenapura Kotte divisional secretariat and it 1s 07 cascs. 06 cases were reported
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from Thimbirigasyaya Division and 04 cases cach were reported from Homagama and
Maharagama Divisional Secretariats.

The attitudes of punishing students in school were collected from the teachers, through phone
conversations. According to the evaluation of the details 6 among the 10 teachers accepted that
they punished the students in school, which is 60 in percentage.4 among the 10 teachers rejected
the accusation, which i1s 40 in percentage. 3 among the 4 who rejected the accusation said that
they are falsely accused and one among them accepted that he/she had punished the student. Also
it states that 6 teachers had penalized the students. Among these 10, one is a principal, 6 are male
teachers and 3 are female teachers.

According to the statements these are the reasons to punish the students:

1) Behaving against the disciplinary rules - Number of teachers who punished children-03

2) Lack of knowledge on laws against corporal punishment - Number of teachers who
punished children -03

3) Since the students were uncontrollable - Number of teachers who punished children -
01

1) Punished students for being disobedient - Number of teachers who punished children -
01

Those who participated in the research are aware of the circular which was issued by the Ministry
of education with regard to the penalization of students. Amidst these teachers, two stated that
they knew about the circular from the carly stages. The other 8 were not aware of the issued
circular until 2017. It 1s very evident that they were less concerned about the above issued
circular. Through this evaluation it is very clear that the attitude of the teachers have affected the
penalization of the students.

So far the interventions for 105 reported complaints have been completed and interventions for
235 complaints are still in progress.

Discussions/Summary

According to the data analysis of research done on corporal punishment in schools, based on the
complaints received through 1929 Child Help Line of NCPA in 2017, 284 personals has made
complaints with their identity (80% of the total complaints) and 72 had been made (20% of the
total complaints) anonymously. So it is evident that people had protested corporal punishment in
schools and also taken legal actions against them. But 20% of them had not revealed their
identity due to legal, social and attitudinal reasons.

e [t is noted that children between the ages 11-15 had received corporal punishment in the
school premises and it is 42%0f the total incidents.

e 66 children of Colombo district had received corporal punishment inside their schools.

e So it can be noted that children of western provinee had received corporal punishments
in the school premises.

e Number of children received corporal punishments inside their schools according to the
Divisional Secretaries of Colombo district is - Kotte 07, Thimbirigasyaya 06, Homagama
04, Maharagama 04, when exploring the attitude of the teachers who had practiced
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corporal punishment in schools and it was noted that 60% of them had admitted their
mistakes and at present they are well aware of the content of all the circulars issued by
the Ministry of Education against corporal punishment in schools. But it is hard to
believe that teachers are unaware of the circulars issued n 2005, 2011 and 2006. So it
can be concluded that practicing corporal punishment in schools is due to their personal
attitudes and feelings.

So this research reveals that personality of the teachers and their authoritative power
influenced their practice of corporal punishment in schools. This had been confirmed by
the French philosopher Paul Michel Foucault.

Recommendations

Raising awareness to change public opinion on corporal punishment in schools
Establish the neccessity of taking legal and disciplinary actions against teachers those
who practice corporal punishment in schools

Awareness programs and creative activitics needed to be organized by the Ministry of
Education and other relevant officials to discipline school children without giving
corporal punishment mn schools.

Introducing positive measures to maintain discipline in the schoel witheout corporal
punishment.

Follow up whether the guidelines issued by the Ministry of Education against corporal
punishment in schools is being implemented

Empower the public against corporal punishment m schools.

Draw the attention of the government, develop pelicies, conduct awareness programs
and organize workshops for attitudinal change of the people against corporal punishment
in schools.

Empower and coordinate the state, non-state and voluntary organizations to build a child
friendly environment at schools.
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A comprehensive study on awareness of the public on laws in Sri Lanka of social
media news reporting on child related cases

Sachini Gayanika Weeraman
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Abstract:

Public awareness is the most important fact that can prevent the child abuse of any country. According to
1998 No 50 Act of National Child Protection Authority have the legal authority to aware public related to
the child. Social media is improving many ways in a small time period and the public nesded to be aware
about the facts that been upgrade and what are the laws that they needed to follow when they publish
something as the social media news reporting. Public needed to be aware about the legal mechanism of
our country so they can use those laws against the people who is using innocent child’s life for their
welfare. According to the data of the National Child Protection Authority, it indicate that Child abuse is
increasing day by day in Sri Lanka. The media also provides significant media coverage of child abuse.
Although reporting on cases of child abuse by media is not standardized as a whole. This is clearly a
problem. In particular, there is an issue that there is no discipline that should be kept in the news reports
on child abuse. Social media news reports in the identity of the children as well as the suspects is a big
issue. The purpose of this research is to find out the public awareness of Sri Lankan law of social media
news reporting on child related cases. There fore, the aim is to examine effectiveness of the law of the
publishing, exhibiting and promoting the child related cases in social media news reporting of Sri Lanka.

Key words
Child, Child Abuse, Internet, Awareness, News Reporting.

Introduction

Today, the internet becomes more popular among the public and the public need to be aware
about the new trends to protect themselves and their children’s lives. Especially in social media
news reporting the child related cases are not standardized as a whole. This is clearly a problem
that the public need to be aware of and the Government Authorities have the responsibility of
strengthening the present law to make the public aware about the legal mechanism.

There are several sociological and legal definitions for the child. These approaches are primarily
based on the relationship between the mdividual’s ages. According to Article 1 of the United
Nation Convention on the Rights of the Child (UNCRC) a person under eighteen is called a child.
(https.://downloads.unicef.org.uk/wpcontentuploads 201 0/05/ TUNCRC united nations convent
ion_on the rights of the childpdf). In 1991 Sri Lanka also joined hands with the United
Nations children's rights charter (UNCRC) to take measures to deal with the short-term and long-
term adverse effects of child abuse from childhood and the various violence and brutality of
chaldren. htips://www.unicef.org/srilanka/activities 8925.htm)

However, there is a rapid increase in numerical abuse or reporting of the number of complaints
received by the National Child Protection Authority, the leading government body that operates
in Sri Lanka for child protection. In the year 2017, the number of child abuse cases reported to
the National Child Protection Authority was 9014 while the highest number of complaints were
reported with regard to the Cruelty against children, which is 2144. There have been 501 cases
of sexual harassment and 1324 complaints which have been received regarding non-compulsory
education. (hitp://www.childprotection.gov.lk/data_notice/2017%20NCPA%20Data.pdf)
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“The challenge for those involved in child welfare and child protection then, is to make greater
efforts to understand media influences and to use the media constructively, while a partnership
of equals with some sections of the media may be impossible, a more active partnership is
essential if the complexities of child abuse and child protection are to be responsibly debated and
appropriate goals are to be set. The latest revolution in communications suggests that the media’s
influence on child abuse and child protection may change but 1s unlikely to diminish™. Goddard
and Liddell (1995)

Media plays a major role in preventing child abuse in our country. Media can be categorized into
two major categories as print media and electronic media. Newspapers, books, magazines,
handouts, etc. can be defined as print media and television, radio, Cimema, Internet. ete. can be
defined as electronic media. Especially television, radio and newspapers are the closest possible
medium to the public. The closest section of the media from all these media is the "news"
reporting.

Today, the internet is also becoming more and more popular with the masses. Of course, this
media can play a major role in preventing child abuse in the country. Overall, there are reports
of cases of child abuse only through the media. The media institutions are also reporting these
mncidents. The mternet 1s gradually bemg blown up m this state of affairs, but there are no
significant steps taken to prevent child abuse in our country. (Gunasckara, HD.E. 2016. The role
of the journalist in the reporting of child abuse (Sinhala)) There are many news websites in Sri
Lanka. For example, http://www.adaderana.lk/, http//www. hirunews.lk/, http://newsfirst.1k/
english/ are some of the famous news websites. These websites are only responsible for reporting
child abuse cases. That is, when sexual abuse occurs, it reports information from beginning to
end. However, there will not be a reason for such an inquiry, or there will be no awareness of
such things. It 1s a regrettable fact that it 1s now rare to publish news, in the event that the identity
of the child is revealed.

Public awareness is the most important fact that can prevent child abuse in any country.
(https://www.dailynews.[lk/2018/05/23/features/ 151710/ child-abuse-and-neglect-preventable)
According to Section 14 (d) of 1998 No 30 Act of the National Child Protection Authority have
the legal authority to make the public aware in relation to the child protection and methods of
preventing abuse.

Social media is improving in many ways and the public need to be aware about the facts that
have been upgraded and the laws that they need to follow when publishing something as the
social media news reporting. The public need to be aware about the legal mechanism of our
country in order to use those laws against the people who missed using an innocent child’s life
for their prosperity.

The purpose of this research was to find out the public awareness of Sri Lankan law of social
media news reporting on child related cases. To identify the nature of child abuse and the affects
from social media news reporting. study the legal background of publishing, exhibiting and
promoting the child related cases in social media and investigate the possibility of Social Media
to promote the laws to the public and prevent damage towards the victimized children are the
key objectives of this research.

Four research methods were used in collecting data for this study. They were literature review,
questionnaires, interviews and observations made on the social media websites. In gathering data
through questionnaires, 50 individuals between 16 and 60 years were randomly consulted,
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representing both genders equally. Individuals representing three social strata as school children,
university students, common public constituted this sample.

Combining the data collected through these approaches, attempts were made throughout the
study to establish the hypothesis while achieving the main objective and the subordinate
objectives. Consequently, the conclusion derived by establishing the hypothesis was that the
present law is applicable with the new trends of the social media news reporting and but the
Government Mechanism needed to be strong to control media reports related to child abuse cases
in Sri Lanka. It was observed with the usage of Social Media News Reporting pages and also
with literature review.

According to the Penal Code of Sri Lanka there are special laws that have been mentioned under
the obscene publication, exhibition relating to children. These laws have been amended from
time to time. The Act was adopted in 1883. There were two amendments carried out as Penal
Code (Amendment) Act, No. 22 of 1993, Penal Code (Amendment) Act, No. 16 of 2006. Below
is the special section under Section 286 A of the Penal Code to prevent damage towards children
when Publishing, Exhibiting and Promoting Child Related Information. In 1995, the Penal code
was amended to include that sexual acts involving minors under the age of consent which 15 16
to be tried under the offence of statutory rape or, vnder Article 365 of the Penal code which
defines unnatural sex acts and grave abuse. Nonetheless, delays in legal proceedings, lack of
witness protection and lack of assistance to victims are discouraging victims and victims’
families from reporting such crimes (UNICEF, 1995).

This research can be used as the tool to implement the laws and the policy makers can standardize
the present policies of social media news reporting on child abuse in Sri Lanka. Also by creating
a public dialogue it can prevent child abuse and the children of cur nation will be the benefited
from 1it. Accordingly, conducting research in this topic 18 of timely need and of timely relevance.

Objectives

The purpose of this research 1s to find out the public awareness of Sr1 Lankan law of social media
news reporting on child related cases. Their aim is to examine the effectivencss of the law of
publishing, exhibiting and promoting the child related cases in social media news reporting of
Sri Lanka.

Objectives are,

To understand the nature of child abusc and affects from social media news reporting.
Study the legal background of publishing, exhibiting and promoting the child related
cases in social media of Sri Lanka.

e Investigate the possibility of Social Media to promote the law of publishing, exhibiting
and promoting the child related cases which can make the public aware and prevent
damage towards the victimized children.

Significance of the Research

Reporting of the Child abuse continues to increase in Sri Lanka although the media provides
significant media coverage of child sexual abuse cases which 1s clearly a big problem. (Year
2014 Total Number of Complaints received by National Child Protection Authority was 10315
and Year 2014 Total Number of Complaints received by National Child Protection Authority
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was 10732) (http://www.childprotection.gov.lk/?page 1d=2211) Today, the Social media is
rapidly expanding in Sri Lanka. (https://gs.statcounter.com/social-media-stats/all/sri-lanka)
Information on child abuse is also reported online. This research has been made through
observing most famous Social Media News Reporting pages of the Facebook and Twitter. These
pages are used by many consumers in the country for advertising, and to obtain other information.
But these pages need to be standardised according to the present laws of our Country.

The Sri Lankan Government had the authority of banning all social media activities for more
than two weeks in March 2018. Sri Lanka blocks Facebook, social media, amid riots
(http://www .hurriyetdailynews.com/sri-lanka-blocks-facebook-social-media-amid-riots-
128385). According to this article Telecommunications Regulatory Commission of Sr1 Lanka
banned the public with access to Facebook and suspended internet services due to riots which
took place in the Central District. The public were accused of using social media to spread anti-
Muslim sentiment.

The research involves looking for legal mechanism in Sri Lanka for Social Media News
Reporting on children to protect themselves from child sexual abuse, as well as the ability of
promoting these laws among the public which can contribute to the protection of children from
such abuse.

Methodology

Quantitative research method have been used in collecting data for this study of “A
comprehensive study on awareness of the public about the laws in Sri Lanka of social media
news reporting on child related cases.™ In gathering data through questionnaires, 30 individuals
between 16 and 60 years were randomly consulted, representing both genders cqually.
Individuals representing five social strata as school children, university students, common public
constituted this sample.

Discussion

Questionnaire method 1s the Qualitative Research method that 18 commonly used by most
researchers. In this study, the questionnaire method was also used. The questionnaire consisted
of 09 questions used for 50 people in between the ages of 16 to 60 years.

The First and Second Question is focused on the Gender and the Age Group. The age considered
of the questionnaire was between 14 and 65 vears, which represented both genders equally with
25 Female and 25 Male persons, who participated to answer these questions. Second question in
the Questionnere for was about the recipient's age. Of these, 16 were 16-20 years old, 15 were
aged 21-30, and another 10 were between 31-40 years of age. No. of 06 were between the ages
of 41-50 and 03 of were between the ages of 51-60 years.

Third question was designed to identify the Nationality of the participants and 48 respondents
were Sri Lankans and 01 respondent was an Australian and 01 was an Indian. When selecting
the participants for this research, the Nationality was highly considered as this was rescarch topic
was to find out the awareness of Sri Lankan public about the Social Media News Reporting.

Forth question was to find out the usage of Social Media. 20 of participants were using Social
Media Daily, 03 of the participants were using Social Media Once a Day, 02 of the participants
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were using Social Media Once a week. 23 of the participants were using Social Media Not al ways
Catagory, but it depends and 02 of the participants were not using Social Media at all.

Fifth question was about to find out that Social Media News Reporting Could Affect a Child’s
Life. No. of 36 Participants answered “Yes” and 14 answered “No”. Sixth question was about to
find out Public awareness of Sri Lankan Law related to publishing, exhibiting and promoting the
child related articles. For this question 10 of the Participants said “Yes™ and 40 said “No™.

Seventh question was about the present Sri Lankan Law which is applicable to prevent Child
Abuse Cases related to Social Media News Reporting. For this question 10 participants said
“Yes” and 10 said “No”. Also 30 Participants were chosen to answer as “other”. Most of these
“Other” participants commented that the public need to be aware about the present law of News
Reporting in Social Media and also the Government needs fo strengthen the present law and keep
the public aware about it.

Eighth question was to find out public reaction towards Social Media News reporting that
violently exhibit the identity of the victimized child. For this question 06 of the participants
answered as “Share that post” but 04 of them commented that their intention is to make the public
aware about this news and not to cause harm towards the victim. 08 of them answered as “Do
nothing and Tgnore the Post™, 06 of the participants answered as “Report that Post to Facebook™,
05 of them “*Call 119 or 1929 and inform Police or the Cvber Survelance unit of NCPA to take
action immediately” and 08 of them answered as “Other” and commented “They will inform Sri
Lankan CERT and Ministry of Mass Media of Sri Lanka”. 10 of them ignored to give their
answer to above question.

Ninth and the Final Question was to find out the possibility of Social Media News Reporting
which can be used as fool to prevent Child abuse in Sri Lanka. 35 of the participants answered
as “Yes” and 14 of the participants said “No™ and 01 one of the Participant selected to answer as
“Orther” and commented as “There is a possibility of preventing Child Abuse by using Social
Media News Reporting but the public needs to be well-educated about how to use Social Media
Correctly™.

o Is there a possibility to aware public through Social
Media to prevent Child Abuse in Sri Lanka

Dther: T %

Conclusion and Recommendations

I started this research was implemented with the intention of finding out the fact that there is a
possibility of raising the awareness of the public on the laws in Sri Lanka of social media news
reporting on child related cases which can prevent damage towards the victimized child.

LA
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Especially, in social media news reporting the child related cases are not standardized as a whole.
By analyzing the information gathered from the interview sessions with the field experts and the
Questionnaire that has been distributed among the public, the Legal Mechanism is needed to
upgrade and also make the public aware about the present law which has not been improved
within the time frame. Government Authorities have the responsibility of strengthening the
present law and make the public about the legal mechanism. Also the Law Enforcement of Sri
Lanka nceds to be implemented within a time frame.

While acknowledging that the Social media news report’s portrayal of child abuse and child
protection can have negative consequences for children and their families, but in the same time
it 18 argued that media coverage 1s vital if public concern for children 1s to remain on the political
agenda, and if child protection services are to remain accountable.

Often, news reports feature child abuse stories prominently and regularly, although there were
significant variations, both in style and content between Sinhala, Tamil and English Social Media
pages on account of different market segments they cater to. Whilst the press releases of
traditional media often sensationalize child abuse. discourse in Social Media news reports use
more appropriate articulation. Thus, it 15 evident that both women and girls are not given their
due honour, respect and privacy.

In conclusion, it may be stated that the Consultants have taken a 360 Degree approach to the
topic, thereby making the report both comprehensive and highly informative and also by awaring
public about the present law can be heavily impact on creating child protective environment in
Social Media News reporting.
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Study on child disciplinary methods practiced in schools in Sri Lanka
National Child Protection Authority

This rescarch study for National Child Protection Autherity was carried out by the following
research group. (01) Vidya Jvothi Prof. Harendra de Silva (MBBS, DCH, MSec, MRCP),
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Abstract

In most countries, children spend mora time with adults in educational settings than anywhere else. It 15 widely
acknowledged that an orderly learning environment is essential for these educational settings, and this often requires
the use of discipline by teachers to correct and control student misbehaviors. Correcting student misbehaviors is an
important yet controversial task entrusted to teachers. This 1s so, as there is a global awakening to the detrimental
impact of certain methods of correcting student misbehaviors. These methods are referred to as punishments.

Extensive research has been conducted in many countries in order to understand the dynamies of the various
disciphnary and pumshment methods in schools. Such studies has usually been undertaken to influence student
protection policies and design programs to establish child friendly educational settings for schools. Whilst such
representative culture specific empirical information is essential, there is a scarcity of such studies done in Sri Lanka.
Sri Lanka, without such information, is not in a position to take an evidence-based stand on this matter.

Therefore, this study mainly aimed to provide such information on the dynamics of student punishment methods (i e.
Corporal Punishment, Physical Abuse and Psychalogical Aggression) and positive disciplining practiced in schools
in Sri Lanka.

Multiple study participants, including students, teachers, principals, officials and parents of the schools selected from
four school administrative structures (national, provincial. special education and private schools) of six selected
districts in Sri Lanka (Colombo, Galle, Monaragala, Trincomales, Mulathuvu and Nuwara Eliva) representing
different sectors (urban, rural, estats) were subjected to test the variables in quantitative and qualitative study. Self-
administered questionnaires, interview guides and focus group discussions were used to gather data,

This study finally identified different methods of punishment and disciplinary strategies, examined reasons for such
practices 1dentified justification process of pumshment and disciplinary strategies practiced in schools in Sn Lanka.
This study also revealed frequency, prevalence of @bove strategies and some remarkable features of above four types
of disciplining associated with socio-demographics such as gender, ethmicity, religion, sector and school type of the
teachers and students in the sample. This study provides information to design programs to prevent violence against
children in schools as well as to establish a child friendly educational setting that unleashes the unique potential of a
child.

Key Words

Child Discipline, Student behavior, Corporal Punishment, psychological Aggression, Physical Abuse,
Paositive Discipline.
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Introduction

In most countries, children spend more time with adults in educational settings than anywhere
else. Also, In Sri Lanka, students face unbearable challenges and pressure in the present exam —
oriented. competitive education system. Correcting student misbehaviors m a classroom
environment is an integral part of a teacher’s job and it is important and essential yet controversial
task entrusted to teachers. This is a result of emerging global view of that certain methods of
student disciplining are of detrimental impact on children. Also, in Sri Lanka, There is a growing
public debate on certain methods of student disciplining. Such practices of student disciplining
are referred to as pumishments and are broadly classified as corporal punishment and
psychological aggression. According to Researches, These punishments methods reduce the
overall educational performance of the student.

Other than escalating to physical abuse, corporal punishment and psychological aggression have
been associated with a person’s depression, hostility, lowered self-esteem, self- doubt and
performance and a host of other negative consequences. Whilst many countries have banned
corporal punishment, they do encourage teachers to use (positive) discipline instead in modifying
and correcting student behaviors. For, (positive) disciplining is important for the socialization of
a young person to be a happy and productive citizen of society.

Undoubtedly, disciplining, which has enormous beneficial outcomes for both students and
teachers, 1s essential to keep a sound and conducive education setting. Also, Positive Discipline
is an integral component of healthy class room management. Many researches has been
conducted in other countries to identify the dynamics of various disciplinary and punishment
methods used in schools. Findings and recommendations of such studies has usually been
employed to develop student protection policies and design child friendly disciplining methods
for schools. However, there 1s a scarcity of such essential studies in Sra Lanka.

Therefore, National Child Protection Authority (NCPA) decided to carry out this evidence based
study to fulfill the gap of information by finding the dynamics of student punishment methods
(i.c. Corporal Punishment. Physical Abuse and Psychological Aggression) and positive
disciplining practiced in schools in Sri Lanka. As is known, this study is the most in-depth study
on the subject done so far in the country. Hence. by fulfilling the following objectives. this study
may support to design programs to create a child friendly and conducive classroom environment
in schools as well as to establish an educational setting that unleashes the unique potential of a
child.

Ohijectives of the Study
This Study aimed to achieve following objectives.

1. Document different disciplinary methods used by teachers.
Identify reasons why school teachers practice different disciplinary methods and analyze the
underlying factors that drive such behavior.

3. Explore teachers’ current knowledge, skills, competencies and practices pertaining to class
room management and use of positive discipline.

4. Tdentify justification process used when meting— out aversive disciplinary strategies.
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3. Explore teachers” current knowledge of the legal, regulatory and administrative framework
relating to disciplining of children in schools and reasons for non adherence to the
framework.

6. Identify Teachers’ past experiences with discipline/punishment and its association with their
present practices and justifications for using aversive punishment strategies.

7. Make recommendations taking objectives 1, 2, 3 and 4 into account, on classrcom
management. promotion of the use of positive disciplining techniques and abstinence from
corporal punishment, with regards to law, policy, their implementation, capacity
development, ete,

Literature Review

Children spend more time with adults in educational settings than anywhere else. It is widely
acknowledged that an orderly learning environment is required in these educational sefttings, and
this often requires the use of discipline by teachers to correct student misbehaviors (Bear, 2008).

Whilst disciplining done by teachers has a more immediate nature to it (in terms of ifs
consequences), it also contributes to student self-discipline (and vice versa), which has long-term
positive consequences for the student such as autonomy and responsible citizenship (Bear, 2008).

Most of student discipline strategies can be categorized into three main methods such as;

01. Preventive Discipline: This method provides preoactive interventions to potential disruptive
behaviors by clearly explaining to students what behaviors are and are not appropriate. 02.
Supportive Discipline: This Method provides a student with suggestions and options for
correcting a behavior before a consequence is necessary. 03. Corrective Discipline: This refers
to the set of consequences delivered to students following an infraction when a student has failed
to redirect his behavior after repeated attempts at supportive discipline (Guana Ministry of
Education, 2013).

In order to shape desirable behavior in students and correct misbehavior, disciplinary strategies
(which are by its nature, positive) rather than punishment strategies (which are by its nature,
punitive) are required (Grusee & Kuczysuki, 1997; Kochanska & Thompson, 1997).

Corporal punishment 1s defined by the United Nations Committee on the Rights of the Student
as: “any punishment in which physical force is used and intended to cause some degree of pain
or discomfort, however light” (United Nations Committee on the Rights of the Child, 2001).

Physical abuse is the use of physical force that harms the child’s health, survival, development
ot dignity (Norman et al. 2012). Tt is different from corporal punishment. In comparison, physical
abuse involves more physical force than corporal punishment. Some child care professionals
postulate that corporal punishment and physical abuse lic along a continuum of physical force,
where abuse may occur when corporal punishment escalates beyond control (e.g. Straus, 2000).

Psychological aggression is “a communication intended to cause the child to experience
psychological pain. The communicative act may be active or passive or verbal or non-verbal”

(Solomon & Serres, 1999, p. 339).

(=]
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Rescarch evidence indicates that school corporal punishment leads to poor academic
performance, low class participation, school drop-out or school avoidance due to fear of being
beaten, low self-esteem, declining self-worth, and fear of teachers and school (Morrow & Singh,
2014 as cited in Ogando Portella & Pells, 2015)

Positive Diseipline 1s a way of teaching and guiding children by letting them know what behavior
is acceptable in a way that is [irm, yet kind (Sound Discipling, 2015). It is intimately associated
with healthy classroom management. Classroom Management is the process by which schools
create and maintain appropriate behavior of students in classroom settings (Kratchwil, De Roos

& Blair, 2013).
Methodology

A conceptual framework was used to identify and prioritize the variables according to the
specific objectives mentioned above. The key variables covered: different disciplinary methods
used by teachers: reasons why school teachers practice different disciplinary methods: teachers’
current knowledge, skills, competencies and practices pertaining to classroom management and
(positive) discipline; and, teachers” current knowledge of the legal, regulatory and administrative
framework relating to disciplining of children in schools and reasons for non- adherence to this
framework.

Sampling Method and Data Collection

A school based descriptive cross-sectional study was conducted in six selected districts in Sri
Lanka as appropriately pre-determined for this study by NCPA, namely Colombo, Galle,
Monaragala, Trincomalee, Mulathuvu and Nuwara Eliya.

The Study was designed to represent schools from different ethnicities, gender, different sectors
(urban, rural, estate) and schools from four administrative structures (national schools, provincial
schools, special education and private schools).

Both quantitative and qualitative data collection methods were applied to gather data from a wide
range of stakeholders such as, students (primary, middle and upper school children), teachers,
principals, officials of the ministry of education (both national & provincial level), parents of
students and officials from school development societies.

Two quantitative surveys were carried out among students & teachers using a two-stage stratified
cluster sampling method. It was decided to use years 4,7 and 10 to represent primary, middle and
upper schools respectively. A clags room comprising 20-30 students was considered as a cluster.
A group of 12-18 teachers in a school, irrespective of the classes they were imvolved in teaching,
was considered as a cluster.

The sampling frame was made by listing all schools in the six districts separately, using the
school list of the Mimistry of Education. Schools for this study were selected by simple random
sampling process. In the second stage, one class of students and a group of 12-18 teachers from
teacher’s attendance list were systematically selected from each school. No. of 948 students and
No. of 459 teachers were selected for questionnaire survey from above 32 schoals.
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Study instruments, used to collect the data are Sel f-administered questionnaires for students and
teachers, Interview guides for structured interviews with principals, officials of the Ministry of
Education, and officials of school development societies, focus group discussion schedules for
students, teachers and parents. Consent for Eesearch Ethics was granted by the Ethical Eeview
Committee of the 5 Lanka College of Pediatricians and Ministry of Education. Data coll ection
was carried out from January to BMarch 2017,

Results & Discussion

The Results of the study indicated high rates of corpora punishtment of students in schools
selected for the study. Physical Abuse and Psychological Aggression were also reported notahly
{Figure No. 01). Remarkahly, the use of positive dizscplining for students were also reported
high. Prevalence of punishment types as reported by students in the sample and prevalence of
punishment types as reported by teachers in the sample according to both respondents” socio-
demographic characteristics are presented below in the Table Mo, 01 and 02.

Percentages of Student
Diisciplining Method s practiced
by Teachers (Fig. No.01)

= Corporal
Punishment

B Physical Abuse

u Pschelogical
Apggressicn

W Positive
Distiplinary
Methods

Source: Survey Data (Year 2017)
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Table No. 01

National Child Protection Authority

Prevalence of Punishment Types as reported by Students according to their Socio-

Demographic Characteristics

Characteristics (Students) Corporal Physical | Psychological Positive
Punishment Abuse Ageression Discipline
Colombo 84% 51.2% 78.7% 78.7%
Galle 61.9% 38.1% 61.9% 66.4%
District Monaragala 80.2% 61.7% 75.4% 79.6%
Mulathivu 84.4% 53.3% 67.2% 85.2%
Nuwara Eliva 90.7% 05.1% 69% 79.8%
Trincomalee 78.9% 50% 75.7% 86.2%
School Estate 90.7% 65.1% 69% 79.8%
Sector Rural 77% 53.6% 71.6% 77.8%
Urban 81% 47.9% 75% 81.3%
1 AB (Science
A/lL) 81% 55.2% 70.3% 76.9%
I C (Non- Science
A/L) 76.5% 52.9% 75.8% 73.9%
School Private 81.3% 25% 70.8% 70.8%
Type Special Education 73.5% 41.2% 64.7% 76.5%
Type 2(Years 1-
11) 92.3% 71.2% 86.5% 933%
Type 3(Years 1-3
or 1-8) 68.7% 35.8% 65.7% 97%
National 74.7% 52.6% 70.1% 79.9%
Administrati | Private 81.3% 25% 70.8% 70.8%
on of school | Provincial 82.3% 56% 73.7% 79.9%
Special Education 73.5% 41.2% 64.7% 70.5%
Chispia Female 69.2% 38.2% 59.4% 70.9 %
Male 91.3% 67.4% 83.2% 87.5%
Sinhala 80.3% 55.2 % 78% 79.2 %
ity SI Tamil 87.5% 55.6% 69.4% 88.1%
Indian Tamil 91.5% 64.4% 67.8% 80.5%
Muslim 57.9% 26.2% 53.3% 65.4%
Buddhist 79.9% 55.8% 78.3% 79.2%
Reéfigien Clllristian 85.3% 52.9% 63.2% 79.4%
Hindu 89.4% 58.1% 69.9% 84.3%
Islam 59.4% 29.2% 54.7% 68.9%

Source: Survey Data (Year 2017)
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Table: No. 02
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Prevalence of Punishment Tvpes as reported by Teachers according to their Socio-

Demographic Characteristics

Characteristics (T'eachers : . -
( ) Corporal Physical | Psychological | Positive
Punishment Abuse Aggression | Discipline

Gender Female 61.1% 11.3% 63.6% 89.3%
Male 63.9% 18% 66.4% 86.9%
23-29 Years 66.7% 17.4% 66.7% 88.4%

Age it 30-39 Years 66.5% 15.2% 67.7% 91.1%
40-49 Years 56.1% 11.4% 66.7% 87.9%
50-60 Years 59% 9% 61% 86%
Sinhala 71.4% 18% 81.3% 94.7%

Bty SL Tamil 53.6% 6.4% 40.9% 83.6%

‘ Indian Tamil 36.8% 0% 42.1% 71.1%

Muslim 32.1% 7.1% 39.3% 71.4%
Buddhist 72.1% 19.4% 80.6% 94.6%

Riadiato Christian 62.2% 4.4% 77.8% 93.3%
Hindu 47. 7% 4.7% 37.5% 78.9%
Islam 32.1% 7.1% 39.3% 71.4%

Training on . ; : .

dlsc1plmmg trained 56.3% 7.8% 52.4% 88.3%

students Not Trained 63.5% 14.6% 69.7% 88.8%

Being aware of

the legal,

administrative

frameworks Not Aware 69.8% 19% 78.4% 90.5%

Source: Survey Data (Year 2017)

There are some remarkable findings revealed by the study as illustrated i the Table No. 01. Male
students of the study sample experienced more punishment than female students. Students of
Muslim community, students from Galle district and students in private schools in the study
sample relatively experienced less punishment. Students in estate sector in the sample
experienced more punishment than that of the students from urban and rural sector.
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In fact, majority of teachers in the sample docs not have formal training in class room
management including the use of (positive) disciplining. Majority of teachers in the sample
responded that they are aware of the circulars, rules and regulations on discipline though they
are not aware of the contents of such documents. Male Teachers used all type of punishment than
female teachers in the sample.

The reasons, students get punished at school, as reported by students and teachers in the
qualitative study

Not doing homework

Being late to school

Not adhering to the school dress code

Plucking fruits without permission

Not concentrating in the class when being taught
Disturbing the proceeding of the class

Not cleaning the class

e

Damaging school property
Climbing trees

0 N O

—
=

. Not brining supplies for school activities
. Not paying school fees

. Arguments and fights between students

. General disobedience, Stealing

. Love affairs

. Substance use

[ —
N
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The most common reasons for being punished as reported by the students and teachers in the
sample were non-completion of homework, not adhering to the school dress code, and love
affairs.

Though students and teachers also reported high use of (positive) discipline, it appears that it is
done in conjunction with punishment, thus, losing its potential for positive impact on the
students. Most of teachers and principals subjected to the study believe in the efficacy of corporal
punishment. Some evidence suggests that this is due to reasons such as their own experience of
it in childhood, use of it by senior teachers, lack of knowledge in other disciplining strategics.

Amongst the students in the present study, 79.3% indicated experiencing at least one act of
(positive) discipline in a term. It is clear that (positive) discipline is commonly experienced by
students in Sri Lankan schools. This 1s an encouraging finding and school authoritics would need
to encourage further use of (positive discipline) whilst abstaining from corporal punishment.
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Punishment and Disciplinary strategies reported by students/ teachers in the Qualitative
Study

¢ Corporal punishment

Hitting the body with the hand, slapping the face, Caning, Use of sticks, piece of wood
to hit, knocking the head with the knuckles, Asking to kneel down for a long time

¢ Psychological aggression

Scolding, Using names of animals to scold, Comparison with other *better” students,
Making the student stand outside the class for a long time, Making the student stand in
the corridor for a long time Asking to kneel down outside the class. Publically naming
the student and the misbehavior at the assembly. Informing other teachers about the
students” misbehavior, Having to clean toilets, Informing the parents of the
misbechavior/asking to come to school with the parents .Being ignored in the class by the
teacher, Depriving privileges (i.e. play during the interval), Threatening to inform the
principal . Suspension from school

e  Other aversive punishment methods
Entry in the ‘Book of Discipline’, Giving black stars
e (Positive) discipline

Explaining the misbehavior to the student, Providing leadership opportunities for
students who regularly misbehave, Providing mstructions/advice on the correct code of
conduct at the assembly, Directing students for acsthetic and sports activities, Providing
supplies to economically deprived students to continue their education, Engaging
parents positively to maintain discipline at school, Allocating a teacher for counseling

It is essential that Sri Lankan authorities acknowledge these research findings. based on which
actions are implemented to establish correct (positive) student disciplinary measures and
procedures to reduce and finally eradicate punishment from the Sri Lankan school system. To
that effect, several recommendations are presented here.

Conclusions and Recommendations

1. Law should clearly define what corporal punishment and physical abuse is.

2. An independent civil body, at district level, outside education system, should initially decide
whether there 1s indeed a valid charge.

3. All teachers should be made aware of (i) the details of the legal, regulatory and administrative
frameworks relating to punishing and disciplining students, (ii) the negative repercussions of
corporal punishment, physical abuse, and psychological aggression, (iii) the necessity to use
(positive) disciplining strategies instead. This information should be included to in the national
teacher training curriculum.

4. Asystem for students and parents to report corporal punishment, psychological aggression, or
physical abuse should be established. The public should be made aware of child rights and fear
of reporting should be negated through open discussion in the media, group discussions, etc,

(=]
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5. Teachers, who have used punishment, must be held accountable for it legally and
administratively.

6. Schools should have a zero tolerance policy for any act of force towards students.

7. A committee should be formed in each school whose task would be to implement regular
activities aimed at making the school a place of zero tolerance for any act of force towards
students.

8. Programs aimed at enhancing the mental health of teachers should be a priority.

9. Immediate effort should be made to re-train the existing teacher counselors.

10. Engagement of psychologists to promote positive discipline and to eradicate corporal
punishment.

11. Reviewing of school homework system.

12. A mechanism through school syllabus to improve self discipline of students should be
established.

13. Community level, easy- access programs on parenting skills should be launched.

14. Relevant health care professionals should be aware of corporal punishment.
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