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MESSAGE FROM THE CHAIRPERSON

The Curriculum on General Child Care for Careers in Child Care Giving
is the first of its kind in this field. It takes a multi sectoral and holistic
view of child care giving and encompasses a much broader range of
topics than has traditionally been included in curriculums on child care
in Sri Lanka. Child development, diversity in adolescent development,
communicating, fostering stimulating and inclusive environments,

establish positive relationships with care givers, and self care and

professional development are some of the topics covered. The curriculum
includes both classroom learning as well as a significant amount of on the
job training. The intention here is that anyone graduating from this course
would have received an all round training on the physical, psychological,

and emotional wellbeing of children as well as the importance of self care
in a profession that can often be demanding and stressful.

Quality child care is scarce in Sri Lanka and it is hoped that the training provided through this
curriculumwill be start of a process in which Sri Lankan child care givers are empowered to provide
the highest standard of care and protection to the children in their care. This course on General Child
Care for Careers in Child Care Giving goes hand in hand with the National Guidelines for Child
Day Care Centers in Sri Lanka which requires a minimum level of qualification for all those working
with children in the day care setting. The current Course which is at NVQ Level 4 will satisfy the
minimum requirement for a person working asa'Child Care Assistant. It is envisaged that curriculums
will be developed for the more advanced qualifications required for working as Center Manager and
Assistant Center Manager.

The Curriculum was developed withythe help of a wonderful resource team comprising experts
in the fields of child protection, child psychology, health, ethics, and law and the oversight of a
multidisciplinary committee. Our sincere thanks go out to all of these persons and organizations and
we look forward to future collaborations in ensuring the safety, care, and protection of the children
of Sri Lanka.

Natasha Balendra
Chairperson,
National Child Protection Authority
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CURRICULUM - GENERAL CHILD CARE for Careers in Child Care Giving (2016)

INTRODUCTION TO THE CURRICULUM

The curriculum on General Child Care has been developed through the coordination of
National Child Protection Authority to contribute to two aims: Primarily the curriculum purports
to contribute towards strengthening further professionalizing child care and protection related
services of the country. This is aimed to be achieved by developing the knowledge, skills and
attitudes of child care providers currently engaged in child care services. The second and equally
significant aim is to open new career paths in Child care giving for young people who have left
school at upper secondary level.

The process of curriculum development initiated with preliminary discussions with expertise
in the sector through steering committee meetings and, thereafter, an inception report that
determined the priority considerations of diverse child care setting, as discussed in literature.
Key themes for curriculum development emerging form this were shared with a resource team
through which key module developers were identified. The process engaged with 12 module
developers drawn from the fields of child care, counseling, education, health and nutrition,
child protection, development and psychosocial sectors. In parallel the process also collaborated
with the Tertiary Education and Vocational Training commission (TVEC) and through TVEC,
the National Apprentice and Industrial Training Authority. Initial drafts of the curriculum were
shared and discussed with these organizations and other participating agencies at the care and
counseling meetings organized by the TVEC.

Three priority considerations defined the depth of the content and duration of the curriculum:
These were the key needs of child care as determined by the local context and research findings in
literature and discourse on child care; maintaining accordance with the competencies developed
by NAITA for vocational training courses on child care at National Vocational Qualification
(NVQ) Level 4: and the skills, capacity and time availability of potential participants of the
course. This stream of vocational training is expected draw participants from young people,
especially those who have left school at GCE Ordinary Level, who are looking for viable
employment avenues and by child care providers who are currently working in diverse child
care facilities including day care.

Child care, in the curriculum is specifically defined as care provided in child care facilities outside
the child’s house, by non-parental care givers as a regular child care arrangement. Following the
Child Rights Charter (CRC) and in consideration of the diverse existing and potential child
care facilities, the curriculum covers care giving of children from birth up to 18 years. However,
child care giving arrangements, especially day care facilities primarily provide care giving for
young children, from infancy to toddler and preschool years, followed by after school care for
children in lower primary grades. Therefore, the predominant focus of the curriculum is on
developing knowledge, skills and attitudes for effective care giving for children of these age
groups. Nevertheless, given that technically, the term ‘children’ includes children from birth
up to 18 years, the curriculum does not rule out discussion on their care giving. However this
is aimed more at providing an overview of care giving needs of older children and promoting
basic understanding of adolescence. This does not to imply that child care facilities in general
should include care giving of older children. If there are any innovative initiatives to engage with
adolescents in after school activity programmes such as drop-in centers, the curriculum would
provide basic skills for community volunteers and other personnel to support such ventures.
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The curriculum is planned to be delivered over a period of six months and will have a total
of 445 direct class room contact hours which includes 201 hours of theory and 244 hours of
practical work.

The Curriculum on General Child Care is a first step in the process of formalizing and
professionalizing child care giving as a specific career path and has the potential to stimulate
employment options. Over time, when General Child Care is developed as an employment
with opportunities for career advancement, it is expected that the course will be reviewed and
refined according to newly emerging learning needs in child care giving.
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Occupation/Sector

Competency Area

Module Title

Module No: 1

Endorsement Date :

Revision Date

: General Child Care

: Basic knowledge and understanding about the child’s holistic

development

: Introduction to Child Development

Learning Objective/s : After completion of this module the trainee will be able to perform

age and developmentally appropriate tasks to assist children in
their holistic development.

Tasks to be performed

Task Task Standards
No.
1.1 |Examine 1.1.1 Understand the difference between growth and
stages development
of child 1.1.2 Explore a typical lifespan . development of a human being
development |4 1 3 nderstand the pre-natal development of a human being
1.1.4 Understand areas of development in children
1.1.5 Explore typical developmental milestones for different
ages in all domains of development
1.2 Support 1.2.1 Supportgross motor and fine motor development
Physical 1.2.2 Useidaily routines to assist physical development and
Development independence in children
1.2.3Monitor and assist physical development from infancy to
adolescence
1.2.4 Support children to take increasing responsibility for their
own health and wellbeing through adequate nutrition and
good hygiene habits
13  |Support 1.3.1 Assist emotional development in children through
Emotional activities and interactions
Development | 1.3.2 Ensure children experience pride and confidence in their

achievements and daily tasks

1.3.3 Assist the child to manage and experience frustration,
anger and encourage children to see mistakes as an
opportunity to learn

1.3.4 Encourage children to express and manage feelings in a
appropriate manner

1.3.5 Support children’s efforts, assisting and encouraging as
appropriate

1.3.6 Motivate and encourage children to persevere with
challenges and build resilience

3
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1.4

Support
Social
Development

1.4.1 Role model ideal social interactions through interactions
with children, families and colleagues

1.4.2 Support children to understand and accept responsibility
for their own actions appropriate to their level of
understanding

1.4.3 Assist children to develop trusting relationships with
educators and other adults

1.4.4 Encourage children to respect and regard each other’s
individual differences

1.5

Support
Cognitive
Development

1.5.1 Provide children with a range of experiences for
intellectual development

1.5.2 Identify multiple intelligences and talents in children and
cater to them

1.5.3 Assist children’s intellectual development through
Scaffolding

1.6

Support
Language
Development

1.6.1 Value the child’s linguistic heritage and encourage the use
and acquisition of the child’s mother tongue

1.6.2 Talk and engage with the child in sustained conversations

1.6.3 Explain situations and coneepts to the child

1.6.4 Select, read and tell developmentally appropriate stories
using appropriate teaching aids

1.6.5 Encourage two-way communication through questions
and careful listening

1.6.6 Create opportunities for group discussions and exchange
of views:between children

1.7

Integration
of all
development
areas

1.7.1 Understand all domains of child development are
integrated

1.7.2 Perform activities to promote the child’s holistic
development

Required Knowledge

« Areas of development
« Typical Developmental milestones

Major Learning Activities

1. Facilitating holistic development
2. Providing age appropriate tasks

Sample Questions for Assessing Knowledge

bl e

practice?

What are the areas of development in a child?
Suggest an activity that children can engage in to promote their holistic development.
What is age — appropriate practice?

How does knowledge of typical developmental milestones contribute to everyday
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List of tools, equipment, teaching and learning material required

« Developmental milestones

« Developmental checklists

Practical Applications

o Applies for everyday practices to perform work task appropriate for the child’s

developmental stage and corresponding needs.

Target Time - Class contact time : Total 60 hours (Theory- 24 hrs. Practical - 36 hrs)

Special notes : This module provides a general introduction with the focus being on typical
life span development.
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Occupation/Sector

Competency Area
Module Title

Learning Objective/s :

NCPA
Module No: 2
Endorsement Date :
Revision Date
: General Child Care

: Knowledge and skills to provide care for babies and toddlers
: Provide Care for Babies and Toddlers

After completion of this module the trainee will be able to provide
care for infants and toddlers by understanding their cues and
responding to the hygiene, nutrition and rest needs appropriately.

Tasks to be performed

Task Task Standards

No.

2.1 Respond to | 2.1.1 Respond to babies/infants in an unhurried, gentle and
infants and sensitive way to promote a relationship of trust
toddlers 2.1.2 Closely monitor babies/infants for signs of hunger,
appropriately distress, pain and tiredness

2.1.3 Provide babies/infants with physical comfort as
appropriate

2,1.4 Meet needsof babies/infants for consistent and secure
care, in a timely manner

2.1.5 Respect and fulfil rituals of babies/infants

2.1.6 Engage in appropriate play activities with babies and

toddlers
2.2 | Practice safe |2.2.1 Putbabies to sleep and lay to rest in a safe manner
sleep.ing 2.2.2 Check that cots, bedding and equipment are safe
practices 2.2.3 Arrange the environment in a manner that is conductive to
rest
2.2.4 Ensure bedding is clean, using appropriate hygiene
practices
2.3 | Provide 2.3.1 Prepare Formula in the correct procedure
babies and 2.3.2 Prepare cereal or baby food in the correct manner
toddlers. With | 5 3.3 Clean and sterilise feeding equipment in a appropriate
appr.o-prlate manner
nutrition . .
2.3.4 Create a supportive environment for mothers to breastfeed
24 | Perform safe |2.4.1 Nappy changing using the appropriate hygienic procedure

hygienic
practices

2.4.2 Bath and sponge bath babies and toddlers in a safe manner

2.4.3 Perform hygienic work tasks in a respectful and positive
manner

2.4.4 Support children and families to toilet train
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Required Knowledge

« Safe sleeping and hygiene practices
+ Identifying and responding to infants and toddlers appropriately
« Ensuring appropriate infant and toddler nutrition

Major Learning Activities

These are on practical activities of:

1. Nappy changing — cloth and diaper
2. Formula making

3. Bathing a baby and toddler

4. Arranging a cot

Sample Questions for Assessing Knowledge

1. Name the needs of babies

2. Write up the procedure to prepare a formula bottle

List of tools, equipment, teaching and learning material required

« Nappies, pins, diapers, wet wipes
o Formula bottle, formula, kettle
o Bath tub, toiletries, towels

Practical Applications

Knowledge of this unit will apply practically in providing care for infants and toddlers.

Pre requisites : Child Development Knowledge

Target Time - Class based contact time: Total 45 hours (Theory- 15. Practical - 30)
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Module No: 3
Endorsement Date :
Revision Date
Occupation/Sector  : General Child Care

Competency Area
Module Title

Learning Objective/s :

: Understanding children’s cues and responding appropriately
: Recognizing and responding to children’s needs

On completion of this module the trainees will be able to identify:

1.Individual differences of children
2.Strengths and difficulties of children

3. Physiological, psychological and sociological needs of infancy
and childhood

4. Adequate intervention of care giver for fulfilling child’s needs

Tasks to be performed

different emotions
(moods) of
children and care
giver responses
accordingly

Task Task Standards

No.

3.1 |Understand the Student is able to identify.children’s age differentiated
milestones of child |needs (Infancy, pre-school level, primary school level):
development 3.1.1 Gross motor skills, such as crawling and walking

3.1.2 Fine'motor skills, such as stacking blocks or coloring

3.1.3 Language skills, including speech and
comprehension

3.1.4-Thinking skills

3.1.5:Social interaction

3.2 [Understand Student is able to list or present the basic needs and sec-
different types of | ondary needs of children
needs in relevant 3.2.1 Basic biological needs
ages (Infancy & 3.2.2 Other Physical needs
Childhood) 3.2.3 Secondary needs

3.3 Recognize the Student is able to recognize different emotions and pro-

vide an emotionally safe environment for children:

3.3.1 Understand what are the feelings and emotions

3.3.2 Understand what make children feel and the way
they express their feelings

3.3.3 Learn about different emotions (Sad, Happy,
angry, lonely, lazy, greedy, sick, worried, nervous,
puzzled...)

3.3.4 Learn how to develop emotionally safe environment
to a child

3.3.5 Develop skills to manage emotions of care giver
(empathy, impulse control, capacity to build trust)
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34 | Understand the 3.4.1 Understand what are the social interaction needs
importance of social | 3 4.2 Develop skills to communicate with children
interaction needs of
children

35 |1 Identify 3.5.1 Student is able to describe the patterns of parenting

the patterns and attachment (Secure attachment, Ambivalent

attachment attachment, Avoidant attachment, Disorganized

between child attachment)

and parent/care  |3.5.2 Identify the most appropriate style of parenting,

gLver 3.5.3 Discuss with parents about strategies to keep a good
attachment with a child,

2. Ability to explain | 3.5.4 Understand the impact of attachment failure to a
simply the basics child’s personality and problems in trusting and in
of attachment relationship
theory (by John |3.55 Learn how to develop secure attachment with child
Bowlby and
Mary Ainsworth)

36 |Learn the influence |3.6.1 Student is able to describe the importance
of attachment of attachment figures (Parents/care giver),
figures and peers and identify. the influence social learning and

responding (e.g. imitating).

3.6.2 Learn‘the importance of peer relationships for
developing social skills (e.g. emotional regulation,
turn taking, self control, effective communication,
team work, etc).

3.6.3 Make a plan to reduce peer problems in the child
care facility.

3.7 |Identify common |3.7.1 Student is able to identify common emotional
emotional problems problems among children
(ex: separation 3.7.2 Student understands the negative impact of
anxiety, fear, worry, emotional problems
jealousy, anger etc) |3 73 Ability to support children to regulate their

emotions

3.8 |Identify common |3.8.1 Student is able to Identify different types of

emotional and
behavioral
problems and are
able to recognize
children with
developmental
delays

behavioral problems of children (e.g. temper
tantrums, moody, excessive crying, bed wetting,
peer problems, lying , steeling etc)

3.8.2 Student acquires general awareness of emotional
and behavioural disabilities and is able to recognize
children with hyperactivity, anxiety, social
communication difficulties and developmental
delays (walking and talking).

3.8.3 Ability to understand individual differences of
children.
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3.9 Develop strategies |3.9.1 Learn simple strategies to modify their

to manage inappropriate behaviors (e.g. system of rewarding
emotional and with stars, tokens, verbal appreciation of
behavioral issues of appropriate behavior etc)

children 3.9.2 Develop skills to observe children’s behavior on a

regular basis
3.9.3 Identify when supervisor of child care facility and
parents need to be informed of a child’s difficulties

3.9.4 Develop skills to keep a good relationship with
parents

3.9.5 Support child care facilty to develop a helping
network of multidisciplinary professionals

3.9.6 Learn coping strategies

Required Knowledge

« Basic knowledge about child development
» Parenting skills
 Practical experiences

Major Learning Activities

Lectures ( by using visual aids ex: video, PowerPoint presentations, Pictures)
Role play for developing practical skills

Group activities

Reading materials (Hand outs)

Recommended readings

ARl

Sample Questions for Assessing Knowledge

These methods can be used to assess their knowledge

Assignment (should be a written document)
Class room demonstration

Presentation (individual / group)

Role plays with puppets and dolls

Verbal questions

MR

List of tools, equipment, teaching and learning material required

« Hand outs « Markers

« Audio/video « Recommended readings
+ Dolls and puppets « Practical Applications

« Half sheets o Team work

« Clip charts « Role plays

« Colour pens/pencils « Presentations

Target Time -Class contact time: Total 45 (Theory — 25. Practical 20)

10
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Module No: 4

Endorsement Date :

Revision Date

: General Child Care
: Working with Adolescents

Occupation/Sector
Competency Area

Module Title : Awareness of the diversity of Adolescent development

Learning Objective/s :

Tasks to be performed

On completing this module, students should be able to -

1. Identify and define the basic biological, physical and
psychological changes of adolescence

2. Outline the basic differences of normal and abnormal
adolescent development

3. Clearly outline developmental concerns specific to this group

4. Understand the broad difficulties faced by this group Tasks to
be performed

Task Task Standards
No.
4.1 Identify normal 4.1.1 Is familiar with basic biology of puberty and
developmental reproduction
changes in 4.1.2 Recognizes the normal physical changes of puberty
adolescence 4.1.3 Recognizes the normal psychological changes of
puberty
4.1.4 Identifies changes in sexual behavior and thought
4.2 | Developmental 4.2.1 Understands the unique need for independence and
concerns in dependence
adolescence 4.2.2 Identifies unhelpful peer relationships
4.2.3 Assists in concerns of personal hygiene especially
for girls during menstruation
4.2.4 Identifies concerns regarding school and studies
4.2.5 Identifies concerns about changing body (image)
4.3 Difficulties which [4.3.1 Identifies broad areas of distress
affect normal 4.3.2 Recognizes a distressed / struggling adolescent
developmental 4.3.3 Recognizes challenging behaviors of adolescent
transitions during o . o
adolescence. 4.3.4 Recognizes importance of positive discipline

11
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Competencies

6. Identifies normal developmental changes in adolescence

7. Identifies normal developmental concerns of teenagers

8. Recognizes specific difficulties that affect normal developmental changes
9. Knows specific strategies of positive discipline

Required Knowledge

1. Knowledge of basic developmental milestones in adolescence
2. Awareness of basic mental health problems of adolescents
3. Knowledge of overall positive discipline strategies

Expected Learning Outcomes

1. Students will be able to clearly identify normal physical, psychological and sexual
changes during puberty / adolescence

2. Students will demonstrate basic knowledge of abnormal development during
adolescence

3. Students will be able to identify specific developmental difficulties during
adolescence

4. Students can outlines strategies of positive discipline

Major Learning Activities

Classroom lectures

Creative activities and exercises (empathy building etc)
Group work

Practical (field work)

Recommended reading material

Crossword puzzles (to recall facts and concepts)
Handouts /worksheets with fill in the blanks

Role plays

PN LD

Sample Questions for Assessing Knowledge

1. How would you identify the period of adolescence?
2. List the main physical and psychological changes seen during this period.
3. Briefly describe abnormal adolescent development

Methods of assessment

Simple MCQs
Direct open ended questions (short descriptions)
Fill in the blank questions
Graded quizzes
Informal techniques (not graded)
a. classroom assessment techniques (CATs)
b. non graded quizzes
c. Student generated questions

ANl S
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List of tools, equipment, teaching and learning material required

 Flipcharts & markers

+ Textbook / reading material

« Multimedia projectors

« Miscellaneous task specific material

Performance Guide

Instructions for Use

1. Use the following performance guide when carrying out this task.

2. If you have carried out the task successfully, all the steps given here (other than that
“Inapplicable”) should be marked “Yes.”

3. If any step is “Inapplicable,” place the mark v/ against it.

Step No. Step Yes |No Inappli-
cable
1.1.Identifies [« Lists out basic biological changes in
normal puberty
developmer} « Lists out basic physical changes in
tal changes in
puberty
adolescence

« Lists out basic psychological / émotional
changes in puberty

» Knows the main/hanges'in sexual
behavior and. thought

Pre requisites : Knowledge ofibasic physical and mental changes from childhood to
adulthood will be helpful.

Target Time Class contact time: Total 30 hours (Theory - 15. Practical - 15)

13
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Module No: 5
Endorsement Date :
Revision Date
Occupation/Sector  : General Child Care

Competency Area

Module Title

Learning Objective/s :

: Assist child with disabilities in their daily activities and

promoting their social interaction

: Assist children with disabilities

On completing this module the students will be able to:

1. Acquire a basic understanding of the concept of disability

2. Establish and maintain a positive relationship with children
with disabilities

3. Provide appropriate assistance to children with disabilities

4. Encourage children with disabilities to be independent and
have positive social interactions

5. Recognize need for emergency preparedness, professional
care/additional support to address conditions arising from
disabilities

Tasks to be performed

Task Task Standards
No.
5.1 [Acquire basic 5.1.1 Recognise that non-acceptance and exclusion turns

understanding
that disability is
a social construct
that restricts

impairment into disability

5.1.2,Have a basic understanding of the rights of people
with disability

5.1.3 Acknowledge and accept all physical and mental

opportunities impairments of children in the child care facility
for children with
disabilities

5.2 | Establish and 5.2.1 Develop a trusting relationship with children with

maintain a positive
relationship with
children with
disabilities

disabilities by respecting their diverse levels of skills
and development, and their individual choice and
by maintaining positive communication with them

5.2.2 Ensure confidentiality of their issues and conditions
and privacy

5.2.3 Respect right to decision making by children with
disabilities and support them in making their
choices by explaining the range of choices and
giving them space to make decisions

5.2.4 Engage children with disabilities in active
communication and expression of their views,
choices and feelings

14
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5.3

Provide appropriate
assistance to
children with
disabilities

5.3.1 Provide assistance to children with disabilities in
personal care, use of wash rooms and dressing etc
and ensure privacy and respect for children when
providing such assistance

5.3.2 Be familiar with handling of assistive devices used
by children with special needs and support their
regular use of these

5.3.3 Acknowledge nutritional and special feeding
requirements and provide such support as
instructions provided by family and supervisor

5.3.4 Be alert to potential accidents and ensure necessary
precautions are taken

5.3.5 Supervise children with disability when engaging
in outdoor activities and in group play

5.3.6 Ensure children with disabilities are not always
confined to an assigned place in the child care
facility and assist and encourage their movement in
safe indoor and outdoor play areas and interaction
with other children

54

Assist children with
special needs to be
independent and
have positive social
interactions

5.4.1 Encourage and suppert children with disabilities to
develop skills and confidence to perform activities
of daily living (bathing, dressing, combing, brush
teeth; toileting, positioning, eating, sleeping,
walking /mobility)

5.4.2"Encourage and support children with disabilities
to'develop skill and confidence to perform
instrumental activities of daily living (use of basic
equipment such as a remote control and TV, switch
on lights/fans etc, maneuver a wheel chair, use a
computer etc)

5.4.3 Encourage children with disabilities to develop
skills and confidence to communicate with others
and engage in play activities with other children

5.4.4 Stimulate interest of children with disabilities
to learn from the environment and through
appropriate play activities

5.4.5 In consultation with the supervisor, support
parents of other children to understand the
capabilities of children with disabilities and
promote their social inclusion

5.4.6 In consultation with the supervisor, support
parents of children with disabilities to interact
positively with other children and other parents

15
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5.5

Recognize need
for emergency
preparedness,
professional
care/additional
support to address
conditions arising
from disabilities

5.5.1 Discuss with parents and identify possible
behavioural issues, triggers for behavioural
difficulties or distress and in consultation with
parents and supervisor identify and ways to
manage challenging behaviour/stresses of children
with disabilities

5.5.2 Understand possible accidents and emergencies
that could arise due to impairments of child with
disabilities and be aware of suitable action to take
in such emergencies

5.5.3 Have contact numbers of persons, medical or
other professional support to be contacted in case
of emergencies and to provide referral contacts to
parents, when necessary

5.5.4 Record all accidents/behavioural changes and
inform supervisor and parents

5.5.5 Identify positive developments in behaviour and
skills development, record these and provide
positive feedback to child and parents to reinforce
positive behavieur

5.6.6 In consultation with supervisor, take suitable action
to prevent accidents and emergencies

Required Knowledge

+ Introduction to the UN Convention of the Rights of Persons with Disabilities
(UNCRPD)

« National Policy on Disability

« Difference between impairment and disability as a social construct

+ Social inclusion of children with disabilities

+ Basic understanding of types of disabilities

» Assistive devices and communication tools for diverse impairments

« Basic skills in first aid

Major Learning Activities

1. Group work and presentations
2. Demonstrations

3. Video clips and discussions

List of tools, equipment, teaching and learning material required

1. Main assistive devices that are likely to be used by children with disabilities
2. Videos

Target Time/ Class contact hours : Total — 30 hours (Theory - 15, Practical - 15)

16
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Module No: 6

Endorsement Date :

Revision Date

Occupation/Sector  : General Child Care

Competency Area  : Develop skills in creative utilization of materials, methods and
tools in communicating with children

Module Title : Communicating with Children
Learning Objective/s : On completion of this module students will be able to:
1. Understand ways of preparing themselves for effective
communicating with children

2. Recognize the importance of child communication as a
powerful conduit and medium in communication and
modeling

3. Develop skills to use diverse and appropriate material, tools
and methods to communicate wit children

Tasks to be performed

Task Task Standards

No.

6.1 | Correctly 6.1.1 Demonstrates the ability to relate at different levels
identifies and according tothe age and cognitive level of the child
uses the methods a) Young children below 6 yrs
materials and b)Middle childhood years ( 612 yrs)
symbolic

. c)Adolescent years 13-18
representation

characteristic of | 6-1-2 Identifies ways in which children begin to use
children’s language & demonstrates ability to respond to

communication children’s efforts at using language

6.1.3 Identifies ways in which children use symbolic
representation & improvisation to articulate
themselves & demonstrate responding to these efforts

6.1.4 Identifies the ways in which children use toys and
play to communicate and confidently facilitates such
communication with children

6.1.5 Describe different ways in which children demonstrate
/ communicate their distress & demonstrates ability to
respond appropriately to distress in children

6.1.6 Identifies non-verbal ( body language) children display
in communicating & demonstrates ability torespond
appropriately

6.1.7 Identifies the changes in communication patterns (use
of technology social media and virtual communication)
characteristic of adolescent communication

17
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6.2 Identifying & 6.2.1 Identifies materials that provide sensory stimulation to
using materials children when communicating with them
'childrer.l find 6.2.2 Demonstrates skills in using colors, shapes, figures,
1nterest1.ng anc.l textures, smells, sounds, (rhythm) and movement & seeks
developing skills opportunity to use them to communicate effectively with
in using them children
6.3 Develops skills | 6.3.1 Demonstrates skills in using specific tools and techniques
& uses tools which facilitate guided communication to gain self-
and techniques awareness and understand ones situation better.
?ctivi'ties 6.3.2 Demonstrates ability to create meaningful conversations
in guided using tools such as:
communication .
a) The tree of life
with children )
b) The river of life
¢) The shield
6.3.3 Demonstrates ability to use Characters, (people or
animals) and Stories in communicating with children &
the technique of a third voice An external expression of
an internal voice.
a) Animal characters, Dolls
b) Cartoon /animation characters
¢) Characters in movies
6.4 Identifies and 6.4.1 Demonstrates an appreciation for the role of different
facilitates the artistic.expressions in communicating with children.
Use of creative 6.4:2-Facilitates the use a variety of creative expressions with
expression — children
An exte.rnal a) Drawing and painting,
expression of .
internal reality b) Sculpting, play dough (clay)
c) Writing poetry
d) Performing arts: Dance drama singing
6.5 [Demonstrates 6.5.1 Demonstrates skill in actively attending and
skill in active understanding children’s varied expressions
attfendir.lg 6.5.2 Gaining skills in observation, attending listening
&listening interpreting and understanding children’s expressions

18
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Required Knowledge

1.

The ability to relate at different levels according to the age and cognitive level of the
child

The ability to identify materials that stimulate a child and use it in building effective
communication

The ability to understand and work with symbols and symbolism as a
communication devise when working with children

The ability to select and use specific tools and activities as guided communication
The ability to appreciate how art forms are used by children to communicate and how
adults can use art to communicate and understand children and give them a medium
to articulate them selves

Attending ( listening to paying attention to)and understanding children’s expressions

Major Learning Activities

1.

Listening to audio / video communications of children ( films) and identifying
characteristics of children’s communication according to age groups)
Practical exercises in using different media and methods with children.
The use of tools and activities to gain self awareness and understand ones situation
better. E.G: developing meaningful conversations using
a) The tree of life
b) the river of life
¢) The shield
d) Theatre games and their discussion
Using a third voice — An external expression of an internal voice.
a) E.G: Animal characters Dolls / Cartoon / animated characters
b) Discussing characters and stories with children
Workshop on: Using creative expression — An external expression of internal reality
a) Creative arts:
b) Drawing and painting,
c) Sculpting, play dough (clay)
d) Writing poetry
e) Performing arts: Dance drama singing
f) Discussing art and communication: how children use art and how adults can
use art with children

Sample Questions for Assessing Knowledge

1.

Has the trainee understood the concept of relating to children according to the age
and cognitive level of the child? Does the trainee demonstrate skill ( ability) in this
regard?

Can the trainee identify characteristics of children’s communication and what
children use to communicate and express themselves?

Has the trainee developed a sensitivity to and appreciation of what children find
interesting and attractive what appeals to them?

Can the trainee demonstrate how to use sensory stimulation in communicating with
children
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10.

Has the trainee developed and understanding of the use of symbolism and
improvisation when communicating with children. Can she demonstrate the different
uses of pictures objects and characters to create meaning and messages ?

Has the trainee acquired the ability to know when, how and how far technology

can be used to enhance communication with children, how children interact with
technology and identifying risks involved?

Has the trainee acquired the ability to select and use specific tools and activities as
guided communication?

Has the trainee developed an understanding of and the ability to use a variety of
creative expressions with children?

Has the trainee gained an appreciation for the role of different artistic expressions in
communicating with children

Can the trainee demonstrate skills in attending and understanding children’s
expressions?

List of tools, equipment, teaching and learning material required

1.

i

Colours, paint, clay, papers shapes and material of different textures, and other
stationary

Music (CDs DVDs), audio and multimedia communication devices, laptop projector
and clips, musical instruments

Stories, cartoon characters, stuffed animals, dolls, pictures

Theatre games

Descriptions of Communication tools ( printed hard copies to guide teachers) eg: tree
of life

Practical Applications

All sessions will be conducted as‘practical workshop style interactive sessions
All subjects will be applied through practical assignments in which trainees will be
required to

a) practice with other trainees in pairs and groups

b) practice assignments with the children they work with and record observations

Target Time: Class contact hours: Total 60 (Theory -20. Practical - 40)

20



CURRICULUM - GENERAL CHILD CARE for Careers in Child Care Giving (2016) |

Module No: 7

Endorsement Date :

Revision Date

Occupation/Sector  : General Child Care

Competency Area  :Facilitating Age Appropriate Stimulating Activities for
Children and Adolescents inclusive of Diversity

Module Title : Fostering stimulating and inclusive environments for children

Learning Objective/s : The aim of this module is to introduce the many areas in which
children can be supported to learn and develop and the ways in
which care providers ca facilitate opportunities to achieve this.
7.1 Designing and conducting stimulating activities for children

7.2 Identifies age appropriate stimulating toys/play materials for
children

7.3 Facilitating inclusive spaces for creative activities

Tasks to be performed

Task Task Standards/ Competencies

No.

7.1 | Plans and 7.1.1 Plans activities which stimulate physical developmental
facilitates abilities (fine motor skills, gross motor skills, balance
stimulating and.movement)
activities for | 7.1.2 Facilitates activities which create opportunities for social
children interactions (eg: singing, storytelling, eating together,

listening attentively and responding to children, teaching
social skills, dramatic play, playing with shared resources)

7.1.3 Uses activities to foster emotional development which
encourage children to take turns, share resources

7.1.4 Identifies areas of cognitive developmental across
different age groups which promote ‘learning by doing’
and exploring new objects and experiences,

7.1.5 Stimulates curiosity and provides new experiences/
objects /books to explore

7.1.6 Asks open ended questions and encourages problem
solving skills during activities

7.1.7 Fosters creativity by inviting children to use their
imaginations and to think in different ways during
activities

7.1.8 Facilitates communication and sharing ideas,
experiences through multiple modalities. (eg: reading
stories, creative expressions such as art, drama and
music, verbal expression - asking questions and
providing explanation).
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7.2 |Identifies 7.2.1 Identifies play materials, toys and educational materials
appropriate which are safe to be handled by young children (below
play materials 6 yrs)
for children of |7.2.2 Identifies toys, play materials and recyclables which are
different age safe and interesting for children of middle childhood
groups years ( 6-12 yrs)

7.2.3 Identifies materials which are appropriate and
interesting for adolescents (13-18 yrs.)

7.2.4 Identifies the developmental domain (Task 7.1)
stimulated by using different materials

7.3 Creating 7.3.1 Identifies and facilitate opportunities to value and
inclusive appreciate difference among children and staff
environments |7.3.2 Sensitively responds to and children who have
which foster difficulties with normal functioning (disabilities)
creativity 7.3.3 Plans and creates opportunities to include children with

disabilities in activities within their appropriate age
group

7.3.4 Shows appreciation for each child’s work individually
without comparison

7.3.5 Responds in ways thatvaltie diversity in participation
and performances based on children’s effort, interest and
capacity rather their achievement

7.3.6 Identifies a variety of materials (recyclables are best) for
children to use as raw materials for creative work

7.3.7 Allows,space and time for children to engage in free play
and creative activities

Required Knowledge

« Domains of human development

« Stages of childhood development (Early, Middle Childhood and Adolescence)

« DPiaget’s Theory of Cognitive Development

+ Definitions of gross and fine motor movements

« (Eg: the use of the smaller muscles of the hand for scribbling, colouring, drawing,
writing cutting, construction skills (blocks and puzzles), tying shoelaces, opening
lunch boxes) and gross motor movement (using larger body muscles) and
coordination (throwing, catching balancing, rhythm)

« Active play toddlers and pre-schoolers http://health.act.gov.au/sites/default/files/
KidsAtPlay/Factsheet%20- %20Active%20play%20-%20toddlers %20to%20kindergarten.pdf

« Games and Activities resources http://health.act.gov.au/healthy-living/kids-play/active-
play-everyday/additional-gamesand- activities

 Diversity and inclusion

« Disability and accessibility

22



CURRICULUM - GENERAL CHILD CARE for Careers in Child Care Giving (2016)

Major Learning Activities

o Group work

o Presentations

« Role plays

o Demonstrations

o Creative activities

Sample Questions for Assessing Knowledge

1. Name one activity which can foster development in each of the following
developmental domains: physical, social, emotional, cognitive and communication
for young children

2. Name one activity which can foster development in each of the following
developmental domains: physical, social, emotional, cognitive and communication
for children of middle childhood age

3. Name one activity which can foster development in each of the following
developmental domains: physical, social, emotional, cognitive and communication
for adolescents

4. Describe play materials or equipment you would use to create one stimulating
activity for young

5. Describe play materials or equipment you woulduse to create one stimulating
activity for children of middle childhood

6. Describe play materials or equipment you would use to create one stimulating
activity for adolescents

7. Describe 3 things you could do to cfeate an environment in which children from
different backgrounds, race, religions can feel safe and belong

8. Describe 3 ways in which you would meodify an activity to enable a child with a
disability to participate within theircapacity

9. Describe 3 ways in which you can foster creativity in children and adolescents

10. Group assignment.

a. Each group undertakes to design one activity each for respective age groups using
low cost toys, creative and recyclable materials which could be found in any day
care environment.

b. Each group presents their creation and demonstrates their activity

List of tools, equipment, teaching and learning material required

+ videos may be required demonstrate some of the competencies in action

 Fine motor development Pencil skills (scribbling, colouring, drawing, writing),
Scissors skills (cutting), Construction skills (blocks and puzzles), play or recyclable
materials, videos may be required demonstrate some of the competencies in action

Practical Applications

Performance Guide
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Instructions for Use

Ll e

Use the following performance guide when carrying out this task.
If you have carried out the task successfully, all the steps given here (other than that
“Inapplicable”) should be marked “Yes.”

If any step is “Inapplicable,” place the mark ‘\/" against it.

Step
No.

Step

Yes

No

Inap-
plicable

1

Plans activities which stimulate a range of physical abilities
(fine motor skills, gross motor skills, balance and movement)

Facilitates activities which create opportunities for social in-
teractions (eg: singing, storytelling, eating together, listening
attentively and responding to children, teaching social skills,
dramatic play, playing with shared resources)

Uses activities to foster emotional development by encourag-
ing children to recognise feelings in themselves during their
interactions

Identifies areas of cognitive developmental across different
age groups which promote ‘learning by doing’ and explore
new objects and experiences,

Stimulates interest and curiosity by providing new experienc-
es/ objects /books to explore

Asks open ended questions and encourages problem solving
skills during activities

Fosters creativity by inviting children'to use their imagina-
tions and to think in differentways during activities

Facilitates communication and sharing ideas, experiences
through multiple modalities. (eg: reading stories, creative
expressions such as art, drama and music, verbal expression -
asking questions and providing explanation).

Identifies play materials, toys and educational materials
which are safe to be handled by young children (below 6 yrs)

10

Identifies toys, play materials and recyclables which are safe
and interesting for children of middle childhood years ( 6-12

yrs)

11

Identifies materials which are appropriate and interesting for
adolescents (13-18 yrs.)1

12

Identifies the developmental domain (Task 7.1) stimulated by
using different materials

13

Identifies and facilitate opportunities to value and appreciate
difference among children and staff

14

Sensitively responds to and children who have difficulties
with normal functioning (disabilities)
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15 Plans and creates opportunities to include children with dis-
abilities in activities within their appropriate age group

16 Shows appreciation for each child’s work individually without
comparison

17 Responds in ways that value diversity in participation and

performances based on children’s effort, interest and capacity
rather their achievement

18 Identifies a variety of materials (recyclables are best) for chil-
dren to use as raw materials for creative work

19 Allows space and time for children to engage in free play and
creative activities

Target Time / Class contact hours: Total — 30 (Theory- 11 hours, Practical - 19 hours)
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Module No: 8

Endorsement Date :

Revision Date

Occupation/Sector : General Child Care

Competency Area

Module Title

Learning Objective/s :

: Facilitating to acquire age appropriate health and nutrition

requirement of children

: Introduction to health and nutrition requirements and child

protection

On completion of this module the students will be able to

1. Acquire a basic knowledge on age appropriate nutrition and health
requirement of children and adolescent

2. Acquire basic understanding on personal hygiene and sanitation
practices

3. Acquire basic knowledge on responding health related
emergencies and first aid

4. To provide a basic understanding on the key concepts of child
protection, and the difference between child protection and child
safeguarding

5. To provide a basic knowledge and application of how to talk to a
child who has faced abuise

6. To develop an understanding of the importance of referral,
relevant processes and

Tasks to be performed

Task Task Standards/ Competencies
No.
8.1 Provide age 8.1.1 Demonstrate understanding on the key concepts

appropriate
nutrition and
health
requirement
of children

of basic nutrition. (age appropriate nutritional
requirement of children and adolescent, common
nutritional deficiencies/ macro and micro nutrient
deficiencies, food groups and balance diet)

8.1.2 Ability to facilitate age appropriate feeding practices.
(feeding of infants/toddlers and older children)

8.1.3 Ability to encourage parents to bring nutritious foods
for their children according to the given meal plan

8.1.4 Ability to measure and record height and weight
of children individually, read and understating
childrens” Growth and Development Record (CHDR).

8.1.5 Demonstrate understanding on children’s immuniza-
tion schedule; promoting and maintaining records

8.1.6 Ability to identify and differentiate nutrition status of
children individually.
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8.1.7 Demonstrate understanding on sings and symbols
of common childhood illness (persistent cough,
cold, fever, diarrhea, rash, eye infectious and other
infectious diseases).

8.2 Provide basic 8.2.1 Demonstrate understanding on correct hand washing
understanding on procedures
personal hygiene 822 Ability to encourage children to follow simple rules of
and sanitation hygiene such as hand washing, hygienic toileting and
basic dental care.
8.2.3 Ensuring equipment and toys are regularly cleaned /
washed and are well maintained.
8.3 Provide basic 8.3.1 Demonstrate understanding on basic emergency and
knowledge on evacuation procedures
responding 8.3.2 Demonstrate understanding on basic first aid
health related requirement of children
emergencies and
first aid
8.4 [Provide basic 8.4.1 Demonstrate understanding on the key concepts of
understanding on child protection
the key concepts  8.4.2 Ability to differentiate between abuse, neglect,
of child protection exploitation and violence
8.4.3 Demeonstrate understanding on prevention measures
that can betaken to protect a child from abuse
8.4.4 Understand the difference between child safeguarding
and child protection
85 |The caregiveris |8.5.1 Demonstrate understanding of the behaviors of a child
able to recognize when identifying an abused child
an abused child 8.5.2 Ability to recognize a child’s difficult behavior
and is able to towards other children that would help identify a child
identify the who has been abused
impact of abusive |g53 Demonstrate understanding of the indicators that
behavior would help determine if a child has experienced abuse
8.6 | Develop 8.6.1 Demonstrate understanding of the do’s and don’ts
professional skills when talking to an abused child
to talk to achild  [8.6.2 Actively demonstrate skills and behaviours that helps
who faces abuse children reveal abuse
8.6.3 Understand the difference between empathy and
sympathy
8.7 |Making referrals |8.7.1 Understand the steps to be taken when a child

for child
protection

discloses abuse

8.7.2 Demonstrate an understanding of the process to
be followed in making referrals to relevant service
providers or authorities
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8.7.3 Ability to explain to primary care giver the process of
referrals to service providers

8.7.4 Identify local service providers and authorities which
referrals can be made to who are primarily responsible
for child protection

Required Knowledge

Nutrition and hygiene

Key concepts of basic nutrition

Age appropriate feeding practices

Growth monitoring and promotion

Definition of malnutrition (stunting, washing and underweight)
Undressing on Children’s Growth and Development Record (CHDR) and
immunization schedule

Common childhood illness, signs and symptoms

Standard hand washing procedure

Basic Emergency and evacuation procedures

Basic first aid skills to help keep children safe

Child Protection

Understand what constitutes child protection

Ability to differentiate between abuse, neglect, exploitation and violence

An understanding of preventative methods for child protection

Ability to recognize a child who has been abused

Develop professional skills to talk with a«hild who faces abuse

Develop an understanding of the referral system to respond for the best interest of the
child

Major Learning Activities

Nutrition and hygiene

1.

A

L N

Practical exercises (e.g. understand measuring weight and height of individual
children correctly by using weighing scales and stadiometers; hand washing).
Provide opportunities to identify locally available nutritious foods, preparation of
nutritious food menus for children while following their understanding on basic food
groups and the knowledge on balance diet.

Demonstration and practical exercises on evacuation procedures and demonstrate
emergency drills.

Practical exercise to respond basic first aid requirement of children.

Participatory activities and group work to identify sentences that differentiates abuse
and non abusive situations.

Case studies to understand the complex situations that arise from child protection.
Role plays to demonstrate individual abilities to speak with children who face abuse
Working in small groups to identify behaviours and indicators of abuse

Activities to list out relevant local service providers in the areas of residence or
workplace, with their functions, availability and contact details
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Sample Questions for Assessing Knowledge

Nutrition and hygiene

10.

11.

12.
13.

14.
15.
16.

17.
18.
19.
20.

21.
22.

23.
24.

What are the basic food groups, their functions and available foods in each food
groups?

What are the major nutritional requirements of children in different age groups? (7
months — 1 year old, 1-3 years old, 3-5 years old and adolescents)

How do you measure nutritional status of children?

What is the definition of malnutrition and what are the major types of macro nutrient
deficiencies and their definitions

What are the major effects of poor personal hygiene and sanitation on children?
What are the major steps should be followed during emergency situation

What steps you should be followed if a child shows an allergy reaction Child
protection

What are the different types of abuse as defined in the CRC?

What is the difference between child safeguarding and child protection?

What are the preventative measures that can be taken for a child to protect
themselves from abuse?

What are the indicators that a teacher should be aware of in order to recognize abuse
in a child?

What skills are needed to talk to a child who has been abused?

What are the do’s and don’t that should be demonstrated when talking to an abused
child?

Identify 2 key government services to report child protection concerns

Describe 2 service providers identified in their local area to which referrals can be
made

List of tools, equipment, teaching and learning material required

Case studies, role play case scenarios, flash cards/flip charts

Nutrition and health training manuals (ChildFund Sri Lanka and World Vision Sri
Lanka )

Video on how to protect yourself from abuse — good touches and bad touches
Child protection training manuals (UNICEF and Save the Children)

Practical Applications

To identify basic food groups and their functions

To identify nutrition status of children individually

To ensure healthy and hygienic environment for children

To learn skills to react in emergency situation

To promote and protect children in care settings

To ensure the best interests of the child is of paramount concern in all situations

To prevent violence, abuse and neglect by staff looking after children

To recognise risks and concerns and appropriate services for referrals

To recognize behaviours that reveal abuse in children and develop skills to talk with
them

Target time/ Class contact hours: Total — 45 hours (Theory 25, Practical 20)
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Module No: 9

Endorsement Date :

Revision Date

Occupation/Sector  : General child care

Competency Area  : Awareness of child rights and ability to maintain ethics in
child care
Module Title : Child Rights and Professional Ethics of Childcare

Learning Objective/s : On completion of this module students will acquire:

1. Basic understanding of child rights as enshrined in the UNCRC,
with special focus on care settings such as participation, freedom
of expression, survival and development, best interests of the child,
non-discrimination, rights of children with disabilities, adequate
standard of living, protection from violence and abuse, practice of
language and religion, and relaxation and play.

2.SKkills to enable the application of child rights in practice.

3.Basic knowledge and application of professional ethics in childcare
including measures for child safeguarding. Available/ applicable
organizational codes of ethics and.child safeguarding policies will
be discussed and reviewed.

4. Understanding of the importance of referral, relevant processes
and services

Tasks to be performed

Task Task Standards

No.

9.1 |Understanding [9.1.1 Has awareness of the historical development of child
and application rights
of child rights 9.1.2 Ability to explain the concept of child rights
and CRC

9.1.2 Recognize what constitutes of child rights and how
rights differ from needs

9.1.4 Understand the universality of child rights and
perception of child rights in Sri Lankan settings

9.1.5 Demonstrate understanding of the interconnections
and inter-dependencies between rights and the need to
respect child rights in child care settings

9.1.6 Demonstrate understanding of methods and means by
which caregivers can respect child rights within child
care settings

9.1.7 Ability to adopt child rights based approaches to
address issues

boundaries of
care giver’s role
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9.2 [Professional 9.2.1 Demonstrate understanding of the key elements of
ethics of ethical behavior and engagement based on accepted
working with code of ethics or code of conduct

children and 9.2.2 Ability to explain the concept of child safeguarding and
key elements in child safeguarding

9.2.3 Recognise the importance of an ethical approach for the
safety of both children and caregivers

9.2.4 Understand ethical considerations and concerns in
working with children

9.2.5 Recognise available mechanisms to monitor and report
child safeguarding concerns

9.2.6 Demonstrate understanding of boundaries within
the role of child caregiver and management of ethical
dilemmas

9.2.7 Recognise how to enable positive experiences for
children through ethical conduct, methods to safeguard
children from harm

9.2.8 Demonstrate understanding of a recognized code of
ethics and /or child safeguarding policy

9.3 [Making 9.2.1 Explain the process of identification of children with
referrals for child protection concerns or health concerns who require
health, child referral
protection 9.3.2 Identify the process of making a referral to relevant

service providers or authorities

9.3.3 Recognise children at risk/ child protection concerns
that warrant referral/ health concerns that warrant
referral

9.3.4 Ability to explain the role of care givers in initiating case
management

9.3.5 Demonstrate understanding of the process to be
followed in making referrals to service providers or
child protection and health authorities

9.3.6 Identify local service providers which referrals can be
made to and authorities responsible for child protection
and child health

Required Knowledge

 Children’s rights (including brief history) and an overview & articles of the UNCRC

o Child rights in practice at care settings

» Professional ethics in child care — theory and practice

« Applicable Code of Ethics and Child Safeguarding Policy

« Basicissues in child protection and child health

» Referral processes, organisations and service providers responsible for child
protection and child health
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Major Learning Activities

« Ingroups, study the UNCRC and identify the key rights to be protected in a care
settings

« For each identified right, think of ways in which students can respect the rights and

« promote child rights in the care setting

 Brainstorm examples of ethical /unethical behavior from personal experiences/
society

» Teacher provides case studies of ethical dilemmas which students resolve (in groups)

« Find out and list out local service providers in the areas of residence or workplace,
with their functions, availability and contact details

Sample Questions for Assessing Knowledge

Explain the key principles of the UNCRC

Describe 5 key child rights that need to be protected in care settings

Describe 1 method in which student will promote child rights in the care setting
Explain 3 key elements of ethical behavior based on an accepted code of conduct
Give 2 examples of ethical behaviours and 2 examples of unethical behaviours in
working with children

Describe the concept of child safeguarding

Explain 2 methods to safeguard children from harm

Describe 2 signs that a child might be at risk of violence/ inadequate protection
Identify 2 key government services to report:.child protection concerns

0. Describe 2 service providers identified in their local area to which referrals can be
made

M

=0 N o

List of tools, equipment, teaching and learning material required

1. Simplified UNCRC

2. Videos on child rights, the historical developments and evolution of human rights
and child rights

3. Reader friendly child rights education materials (such as ‘Protect Rights for a Peaceful
Tomorrow” available at https:/ /srilanka.savethechildren.net/resources

4. Exemplary professional codes of ethics/ conduct and Child Safeguarding Policies

5. Case studies of ethical and unethical behavior/ ethical dilemmas

Practical Applications

« To promote and protect the rights of children in care settings

» To ensure the best interests of the child is of paramount concern in all situations
« To prevent violence, abuse and neglect by staff looking after children

« Toaddress/ solve ethical dilemmas concerning children

» To recognise risks and concerns and appropriate services for referrals

Target time/ Class contact hours: Total time — 20 hours (Theory — 12, Practical - 8)
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Module No: 10

Endorsement Date :

Revision Date

Occupation/Sector : General Child Care
Competency Area : Ability to maintain the child care facility in a hygienic and orderly
manner that is conducive for safety of children
Module Title : Physical environment of child care facility
Learning Objective/s : On completion of this module the students will be able to:
1. Understand the different kinds of areas of (indoor and outdoor)

physical environment of a child care facility.

2. Understanding t h e importance of providing a risk free child
care environment to children and identify risks to children at the
physical environment of child care facility.

3. Identifying and adoption of minimum standards of safe physical
environment of child care facilities as per national guidelines for
child care facilities.

4. Organizing and managing thesphysical environment in a manner
that is risk-free to children of every age group.

Tasks to be performed

Task Task Standards

No.

10.1 |Cleaning and arranging 10.1.1 Properly cleaning the floor of all the
indoor environment in a areas and the equipment in those areas
safe manner on daily basis using detergents, germicides etc.
or/and periodically. 10.1.2 Daily cleaning with germicides the
(Suggested separate areas toys that children use.

are as follows:

* bathrooms and handwashing
areas for both children and
adults

¢ children’s” activity rooms

* eating area

* sleeping area

* hallways

* an area where can take breaks
away from the children

¢ janitorial closets (lockable)

¢ kitchen and food storage area

¢ laundry area

* management and

administrative area

10.1.3 Drying and cleaning the pillows and
mattresses.

10.1.4 Disposing waste according to a proper
standard.

10.1.5 Cleaning all sections of child care
facility daily, monthly, quarterly or
annual cleaning according to a proper
timetable.

10.1.6 Keeping in a safe place materials,
objects, equipment, medicine and
chemicals that can be harmful to
children so that children will not easily
find them or reach them.
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¢ storage for individual
children's possessions

* storage for equipment and
materials for adult use

* reception area)

10.1.7 Identifying the equipment, objects and
toys that become damaged or changes in
nature and removing them from use.

10.1.8 Identifying and removing any
materials such as liquids, colours and
clay with elapsed expiry dates.

10.1.9 Providing with proper ventilation the
areas where children spend time.

10.1.10 Keeping food and beverages properly
stored.

10.1.11 Preventing breeding of harmful insects
such as flies and cockroaches.

10.2

Cleaning and maintain outdoor
environment, including play
area, drains and gutters, roof
etc., in a safe manner on a daily
or periodically as appropriate.

10.2.1 Making unsuitable areas inaccessible
to children, and taking safety
precautions to prevent young children’s
unsupervised access to car park, wells,
flight of stairs etc.

10.2.2 Disposing waste matter according to
proper standards.

10.2.3 Regulatly check outdoor play
equipment that become damaged with
use and remove or replace them.

10.2.3, Cleaning areas that frequently get wet
to avoid fungi and moss

10.2.5 Keep the gates of child care facility
properly closed.

10.2.6 Clean all spaces of outdoor area
daily, monthly, quarterly or annually
according to a proper timetable.

10.3

Properly maintaining furniture
and materials such as swings,
play areas, and toys

10.3.1 Maintaining furniture and all equip-
ment in a condition that is safe to use

10.3.2 Informing the management of the
necessary repairs in time.

10.3.3 Regularly cleaning all items

10.4

Identifying risks that can be
caused by the following and
taking necessary precautions
immediately or as soon as

possible,

e Fire e Water

* Electricity o Stairs

¢ Gates ¢ Vehicles

* Chemicals e Plug points

e Unauthorized visitors

10.4.1 Being aware of the damages that each
of these items could cause.

10.4.2 Being aware of the action that should
be taken in case of any danger.

10.4.3 Being aware of the precautionary
measures that can be taken and
Adopting measures to deal with such
emergencies

10.4.4 Ensuring that unauthorized visitors

do not have do not have contact with
children
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10.5 |Having Basic Emergency 10.5.1 Being aware of various forms of
preparedness plan natural disasters and dangers to which
* Natural disasters that are children can be exposed when in the
prevalent in the area child care facility
* Accidents 10.5.2 Being aware of immediate action that

should be taken in such situations.

10.5.3 Knowing telephone numbers of
ambulances, hospitals, doctors and other
relevant servicers.

Required Knowledge

Awareness of national guidelines for day care centres as a guide to maintaining child
care facilities to ensure safety of children

Knowledge of natural disasters in the area and measures for safety and evacuation in
situations of emergency

Ethics of professional child care and professional responsibility to maintain child cae
facility in a manner that is conducive to the safety of children

Identifying the situations, materials, equipment and objects available within the
physical environment of the child care facility which can be harmful to children, and
having knowledge to minimize the risks and manage such situations.

Major Learning Activities

1.

Identify separately the different areas available indoors and outdoors of a daycare
centre and prepare a booklet describing the possible risk conditions related to those
areas and short-term and long-term measures that can be taken to minimize them.
As a group activity, prepare a setof tules and regulations that can be practically
followed by adults and childrenbelonging to all age groups in order to create a safe
and clean physical environment within the daycare centre.

Identify the different areas, equipment, and objects in the indoor and outdoor
environments of the daycare centre that should be cleaned daily, monthly, quarterly
and annually, and prepare a timetable to clean them.

Sample Questions for Assessing Knowledge

1.

What are the materials, equipment and objects that are available in the indoor
environment of a daycare center and can be harmful to children?

What precautionary measures should be taken to minimize such damages?

What are the damages that could be caused to children in the outdoor environment of
a daycare facility?

What precautionary measures should be taken to minimize such damages?

What areas, equipment and objects in the facility should essentially be cleaned on a
daily basis?

What are the harmful situations or conditions that could occur within a daycare
centre and what are the immediate measures that can be taken in such situations?
What are the most common accidents that happen to children? What precautionary
measures can be taken to minimize them?

What are the natural disasters that can happen in your environment?
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List of tools, equipment, teaching and learning material required

+ Videos & presentations
o Case studies

» Site visits

o Handouts

e Demonstrations

Performance Guide

Instructions for use

1. Use the following performance guide when carrying out this task.

2. If you have carried out the task successfully, all the steps given here (other than those
3. “inapplicable”) should be marked “Yes.”
4. If any step is “inapplicable,” put a tick (v/) against it.

Step Step Yes | No | Inappli-
No. cable
1 Availability of daily, monthly, quarterly and annual
plan for cleaning the centre.
2 Identifying various conditions that involvesisks and
gain understanding about actions that can be taken to
prevent them.
3 Making available with easy access the information
necessary for contacting essential services in an
emergency situation.
4 Gaining understanding aboutithe'accidents that
commonly happen to children-and understanding
about the actions that can be taken to prevent them.

Target Duration/Class contact hours:
Total — 30 hours
(Theory - 15 hours, Practical - 15 hours)
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Module No: 11

Endorsement Date :

Revision Date

Occupation/Sector  : General Child Care

Competency Area  : Working with parents and service providers
Module Title : Establishing positive relationships with parents and service
providers

Learning Objective/s : Upon completing this module, participants should be able to

1. Demonstrate awareness of the importance of bi-directional
positive child centered communication when working with
parents / caregivers and service providers

2. Indicate positive parenting practices

3. Demonstrates awareness of protocols when links children and
their parents to relevant governmental support services and
authorities where necessary

Tasks to be performed

Task Task Standards
No.
11.1 | Communicating 11.1.1 Facilitates bi-directional child centered positive
about child’s communication

progress and areas 11.1.2,Uses.simple, clear and collaborative language

for improvement 11.1:83-Maintains routine (once a month) scheduled

communication with parents

11.1.4 Uses a variety of communication methods (eg:
telephone, letters, log book, email)

11.1.5 Is able to maintain consistency across
environments

11.1.6 Establishes mutually agreeable specific and
measurable short term, intermediate, & long term
goals

11.1.7 Timely identification of areas for improvement

11.2

Promoting Positive |[11.2.1 Clearly differentiates between positive discipline

Parenting Practices and punishment

11.2.2 Is sensitive to child’s / adolescent’s changing
emotional needs & need for security

11.2.3 Understands healthy attachment

11.2.4 Recognizes issues of attachment (unhealthy)
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11.3 | Demonstrating 11.3.1 Actively seeks out information about available
awareness of government and other community support
protocols when services and resources available to children and their
liaising with state families community
authorities and 11.3.2 Is able to provide parents with appropriate
community services information about available support services and

resources for children

11.3.3 Is aware of and able to follow protocols to connect
parents with support service if required

11.3.4 Is able to develop good working relationships
and communicate appropriately with government
authorities and services

Competencies -

1.

PN RN

Communicates about child’s progress with parents in an effective, clear, and
constructive manner

Maintains accurate reports of child’s progress

Facilitates positive parenting practices

Builds client centered, individualized, and incremental SMART goals
Clearly differentiates between positive discipline and punishment
Understands and identifies healthy and unhealthy‘attachment

Is aware of protocols when connecting with state and community services

Is able to support parents to access available and necessary support services

Required Knowledge

Knowledge about the principals oficommunication

Components of healthy communication (verbal and non verbal)

Ability to formulate SMART goals into short term, intermediate & long term
categories

Knows the distinction between positive discipline and punishment

Basic knowledge on healthy attachment patterns

Knowledge of existing social and community services and resources available for
children in their community

Is aware of referral pathways to connect children and their families to state and non
state services.

Expected learning outcomes

1.

w

Participants will be able to clearly outline the parameters of positive communication
(verbal and non-verbal)

Clearly identify and respond to areas of improvement

Ability to sequentially build short term, intermediate and long term goals

Ability to appropriately identify and connect children and their families to support
services where necessary
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Major Learning Activities

Classroom lectures

Role plays

Group work

Practical (field work)
Recommended reading material
Handouts /worksheets
Creative activities and exercises

Nk W=

Sample Questions for Assessing Knowledge

1. What do you understand by bi-directional positive child centered communication?

2. Short term, intermediate, and long term goals do not need to be measurable — true /

false

List out 3 important differences between positive discipline and punishment

4. Identify 3 services or resources available to support children and adolescents in your
community

e

Methods of assessment
Simple MCQs
Direct open ended questions (short descriptions)
Fill in the blank questions
Graded quizzes
Informal techniques (not graded)
a. classroom assessment techniques(CATs)
b. non graded quizzes
c. Student generated questions

ANl

List of tools, equipment, teaching and learning material required

 Flipcharts & markers
+ Textbook / reading material
« Multimedia projectors

Practical Applications

« Participants should be able to formulate a simple bi-directional communication
system between relevant parties

« DParticipants demonstrates sensitivity to parents needs

« Displays the ability to implement from a variety of communication methods

Performance Guide

Instructions for Use

1. Use the following performance guide when carrying out this task.

2. If you have carried out the task successfully, all the steps given here (other than that
“Inapplicable”) should be marked “Yes.”
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3. If any step is “Inapplicable,” place the mark ‘v against it.

Step No. Step Yes | No | Inappli-
cable
11.1. « Demonstrates sufficient eye contact,
Communicating body language and rapport in initiating
about child’s | bi-directional child centered positive
progress and | communication
areas for « Uses simple, clear and collaborative
improvement | language
« Handles disagreements and confusions
in a respectful and constructive manner
« Maintains routine (once a month)
scheduled communication with parents
« Uses a variety of communication
methods (eg: telephone, letters, log book,
email)
« Is able to maintain consistency across
environments
« Establishes mutually agreeable specific
and measurable short term, intermediate,
& long term goals
« Timely identification of-areas for
improvement
11.2 « Clearly differentiates between positive
Promoting discipline & punishment
Positive « Is sensitive tochild’s / adolescent’s
Parenting changing emotional needs & need for
Practices security
« Understands healthy attachment
« Recognizes issues of attachment
(unhealthy)
11.3 « Demonstrates knowledge of available
Demonstrating government and other community
awareness support services and resources available
of protocols to children and their families community
when liaising | « Is able to clearly explain service
with state pathways and available support to
authorities parents where appropriate
and « Follow appropriate protocols to connect
community parents with support service if required
services  Maintains good working relationships
with government authorities and services

Target Time/Class contact hours: Total — 30 hours (Theory — 12, Practical - 18)
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Module No: 12

Endorsement Date :

Revision Date

Occupation/Sector  :General Child Care

Competency Area : Self care, personal and Professional development
Module Title : Self Care, Self Awareness and Professional Development
Learning Objective/s : On completion of the module students will be able to:

1. Recognize your own physical, social and psychological needs

2. Identify and evaluate your strengths and weakness in caring for
children

3. Create a professional development plan

Tasks to be performed

Task Task Standards
No.
12.1 |Recognizing 12.1.1 Identifying self care- Physical, Psychological & social
the need and needs of a day care assistant
types forself |12.1.2 Coping with.needs — By using strategies they have
care developed to cope with these needs and providing

guidance /assistance to recognize and adjust
maladaptive coping strategies

12.1.3 Developinga coping strategy-Discussing situations and
areas that the student might need to develop coping
strategies, recognizing and using the key components of
a coping strategy to develop new strategies

12.1.4 Integrating self care into a daily routine — Identifying
the daily routine and its key components and including
the self care needs into the routine as necessary to allow
constancy in functioning daily tasks

12.1.5 Creating a personal self care plan- identifying how
to incorporate a self care plan within and outside the
institution/workplace to ensure needs of the day care
assistant
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the careers

to create the
professional
network and
plans for their
professional
career
development

12.2 | To identify 12.2.1 Being aware of your feelings and thoughts- self
and evaluating reflection and mindfulness of routine actions and
personal thought patterns identifying stress and distress-
strengths and Being aware when a stressful situation is present and
weaknesses identifying the key components
in caring 12.2.2 Self monitoring and self reflection as skills — Practicing
for children on self monitoring and managing thoughts and actions
through self in a mindful way, learning to use strategies that help
awareness identify own feelings, thoughts and actions through a
reflective process
12.2.3 Seeking help, accepting help and applying the 4Ws
(When to seek help, Where to seek help, What methods
to use, Who is to be contacted)
12.3 | Facilitating 12.3.1 Exploring advanced professional skills — identifying

training needs and how to fill their knowledge and
practice level gaps

12.3.2 Planning the future within the sector- Professional
development to reach higher targets in the sector and
recognizing the institutions and methods to achieve
those targets

12.3.3 Developing a professional network with colleagues/
supervisors<Facilitating the group to develop a
network wherethey have peer and supervisory
suppoft when necessary, ensuring the maintenance
of connections to continue their professional support
network including the availability of career counselling
and personal counselliing of necessary

Required Knowledge

« Physical, Psychological and social needs of an individual according to their

developmental stage
« Basic understanding of theories of stress and coping mechanisms
« Self assessment, self monitoring and self reflection skills/practices
« Analytical and evaluation skills

Major Learning Activities

1. Group discussions
2. Role plays

3. Developing personal plans

4. Lectures/self reading/self assessment

5. Writing reflective logs/maintaining a journal

Sample Questions for Assessing Knowledge

1. Identify a situation where your own physical/psychological or social needs were
neglected at work or in your personal life and what actions can be taken to avoid those
for each type of need.
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2. List the hierarchy of needs developed by Abraham Maslow and explain each level

3. Identify key components of a coping strategy and its relation to the cognitive-
tranactional view of stress

4. Write a case study about how you used a coping strategy to without prior knowledge
of handling that situation

5. Create a self-care plan as a group and discuss to identify improvements and make a
personal self care plan applicable to your daily routine

List of tools, equipment, teaching and learning material required

« Video player/Multimedia projector for lectures

« Flipcharts/ coloured pens for group work/lectures

 Reading material/text books/photocopy facilities

« Network/internet to facilitate build up of support network (email /face book groups)

« Practical Applications

« To identify basic needs hierarchy and how to address each category

« To explore options and strategies to fulfill needs and incorporate them into work and
personal life routines

« To use adaptive coping strategies and facilitate positive identification of challenges at
work

+ To identify and monitor feelings, thoughts and actions on a personal and group level

« To evaluate situations of need and apply the 4 W/s'in seeking assistance (When,
Where, What, Who)

« To recognize and make plans for the careet and self development

« To develop a professional network of peer support/supervision and assistance

Performance Guide

Instructions for Use

1. Use the following performance guide when carrying out this task.

2. If you have carried out the task successfully, all the steps given here (other than that
“Inapplicable”) should be marked “Yes.”

3. If any step is “Inapplicable,” place the mark ‘v against it.

Step Step Yes |No |Inappli-
No. cable
Theme 1
1.1 |Identify and Recognise their own
a) Physical
b) Psychological

¢) Social needs

1.2 | List and describe Maslow’s Hierarchy of needs

1.3 | Explain cognitive transactional view of stress and
coping

1.4 | dentify components of a adaptive and a maladaptive
coping strategy

1.5 | Evaluate the key components of an adaptive coping strat-
esy
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1'6 | Identify key tasks in a daily routine and modifying the
plans according to the types of needs

1'7 | Analyze how needs can be incorporated into personal
and work life routines

1'8 [ Creating a sample care plan including strategies to over-
come anticipated issues

Theme 2

2.1 |Recognising feelings, thoughts and behaviours according
to different situations at work and making a journal log

2.2 |Identifying the concept of stress & burnout and its mani-
festations in work and personal life

2.3 |Evaluating the difference between different types of
stressors

2.4 |Identifying reactions/behvaiours to stressful/challeng-
ing situations and self monitoring/self reflection using a
log

2.5 | Evaluating situations and identifying when assistance is
required

2.6 | Applying the 4Ws according to specific situation

Theme 3
3.1 |Identifying and analyzing the training needs and
knowledge gaps

3.2 | Writing a plan to meet training needs

3.3 |Identifying available oppertunities in the sector for
further development

3.4 | Creating a personal goal setting plan

3.5 | Build a support network with facilitation from the authori-
ties, creating peer support/supervision support groups and
identifying the available psychological assistance systems
(social work, counselling)

Target Time/ Class contact time: Total - 20 hours (Theory - 12 hours, Practical - 08)

Special notes : This module focus on personal development
and it is essential to facilitate building a network of support
systems to facilitate their daily work and continuous
professional development
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